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» V prvem Cetrtletju 2005 je imelo v Sloveniji dostop do interneta B> In the first quarter of 2005, 96% of enterprises with 10 or more

96 % podijetij z 10 ali ve¢ zaposlenimi osebami, kar je za 5 persons employed had Internet access, which is 5 percentage
odstotnih tock ve€ od povprecja EU-25. 65 % podjetij v Sloveniji je points more than the EU-25 average. 65% of enterprises in
imelo ADSL povezavo, 59 % pa jih je imelo svojo spletno stran. Slovenia had ADSL connection, 59% had a homepage, 87% of
87 % podijetij je uporabljalo elektronske financne storitve, 72 % pa the enterprises used the electronic financial services and 72%
spletne strani drzavne uprave. used e-government.

Slika 1: Dostop do interneta v podjetjih® v Sloveniji in nekaterih drzavah EU2), 2005
Chart 1. Internet access in enterprises’ in Slovenia and some EU countries?, 2005
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Slika 2: Za katere namene podjetja’) uporabljajo internet? Slovenija, 1. Cetrtletje 2005
Chart2:  For what purposes enterprises”) use the Internet? Slovenia, 15t quarter 2005
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1) Podjetja z 10 ali ve¢ zaposlenimi osebami. / Enterprises with 10 or more persons employed.
2)  Vir/ Source: http://europa.eu.int/ 06. 12. 2005.
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KOMENTAR COMMENT
Uvod Introduction

Statisticni urad RS je v letu 2005 drugi¢ izvedel raziskovanje o uporabi
informacijsko-komunikacijske tehnologije (IKT) podjetij v Sloveniji;
ponovno nas je zanimalo, ali podjetja uporabljajo racunalnike, internet,
elektronske finanéne storitve (npr. e-banéniStvo), storitve e-uprave,
katero internetno povezavo uporabljajo, ali imajo svojo spletno stran in
podobno.

Internet ima 96 % podjetij

V prvem Cetrtletiu 2005 je bilo v Sloveniji 96 % podijetij s 5 ali ve¢
zaposlenimi osebami oz. 98 % podjetij z 10 ali ve¢ zaposlenimi osebami,
ki so pri svojem delu uporabljala racunalnike. 94 % podjetij s 5 ali ve¢
zaposlenimi osebami 0z. 96 % podjetij z 10 ali ve¢ zaposlenimi osebami
je imelo dostop do interneta. 76 % podjetij z 10 ali ve¢ zaposlenimi
osebami je imelo Zicno ali brezZitno lokalno omreZje (LAN), intranet pa
27 %9

The Statistical Office of the Republic of Slovenia conducted the survey
about the Information-Communication Technologies (ICT) usage in
Slovenian enterprises for the second time in 2005. With the survey we
inquired whether the enterprises use computers, the Internet, electronic
financial services (e.g. e-banking), e-Government services, what Internet
connection they have, whether they have a homepage, etc.

More than 96% of enterprises have Internet access

In the first quarter of 2005, 96% of the enterprises with 5 or more persons
employed and 98% of the enterprises with 10 or more persons employed
used computer at their work. 94% of the enterprises with 5 or more
persons employed and 96% of the enterprises with 10 or more persons
employed had access to the Internet. 76% of the enterprises with 10 or
more persons employed had wire or wireless local area network (LAN)
and 27% of those enterprises had Intranet.?)

Slika 3: Uporaba IKT v podjetjih s 5 0z. z 10 ali ve¢ zaposlenimi osebami, Slovenija, 1. Cetrtletje 2005

Chart 3:
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Iz slike je razvidno, da so si rezultati podjetij s 5 ali ve¢ zaposlenimi
osebami in podjetij z 10 ali ve¢ zaposlenimi osebami sicer zelo podobni,
vendar pa imajo vedja podjetja na vseh podrogjih intenzivnej$o uporabo
IKT.

Uporaba IKT znotraj posameznih velikostnih razredov podijetij je takSna,
kot smo nakazali ze z zgornjo sliko. Ve kot ima podjetie zaposlenih
oseb, bolj intenzivna je uporaba IKT.

From the chart we can see that the results for the enterprises with 5 or
more persons employed and for the enterprises with 10 or more persons
employed are very similar, but in all parts of ICT usage larger enterprises
have higher ICT usage.

The ICT usage inside the individual size classes is as presented by the
above chart; the more persons employed the enterprise has, the more
intensive the ICT usage is.

3)  Vpraaniji o LAN-u in intranetu sta bili v letu 2005 dopolnjeni s prakti¢nim primerom, zato se je razumevanje vpradanj v primerjavi z letom 2004 izbolj$alo. Izpolnjevalci v letu 2004 pogosto
niso razumeli pojma LAN, intranet pa so prebrali napacno kot internet. Posledica izbolj$av je realnej$a ocena, hkrati pa tudi velika rast deleza podietij z LAN-om in padec deleZa podjetij z

intranetom, ki pa glede na leto 2004 ne odsevajo realne rasti oz. padca.

Questions on LAN and Intranet were in 2005 supplemented with some practical examples which improved the understanding of the questions in comparison with 2004. The respondents in
2004 often did not understand the term LAN, Intranet was however often read as Internet. The results of these improvements are more realistic estimate and at the same time the increase of
the percentage of the enterprises with LAN and decrease of the percentage of the enterprises with Intranet, which however does not reflect the real increase or decrease in comparison with

2004.
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Slika 4: Uporaba IKT v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005

Chart4: ICT usage in enterprises by the number of persons employed, Slovenia, 15t quarter 2005
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Le 7 % podietij s 5 do 9 zaposlenimi osebami v prvem Cetrtletju 2005 ni
imelo dostopa do interneta. Sicer pa skoraj ni ve¢ podjetja, ki ne bi imelo
dostopa do intemeta. Poleg spletnega omreZzja ima veliko podjetij tudi
lokalno omreZje (LAN). Ze 90 % podjetij s 50 do 249 zaposlenimi
osebami in 96 % podjetij z 250 ali ve¢ zaposlenimi osebami ima
raCunalnike povezane v lokalno omrezje. To jim npr. omogoca izmenjavo
podatkov med racunalniki ali uporabo skupnega tiskalnika.

Glede na 1. Cetrtletie 2004 opazamo najvegjo rast uporabe racunalnikov
in interneta v podjetjih s 5 do 9 zaposlenimi osebami, in sicer za 5
odstotnih tock pri uporabi radunalnikov in 9 odstotnih tock pri dostopu do
interneta.

Uporaba IKT je odvisna tudi od dejavnosti, s katero se podjetja ukvarjajo.
Enako kot v letu 2004 so bila v prvem etrtletju 2005 najbolje opremljena
z racunalniki, internetom in lokalnim omrezjem (LAN) podjetja, ki se
ukvarjajo s telekomunikacijskimi, poslovnimi in gostinskimi storitvami. Vsa
ta podjetjia uporabljajo radunalnike in imajo dostop do interneta. Vsa
podijetja v telekomunikacijah imajo tudi lokalno omreZje LAN. Tako kot v
2004 so z IKT najslabSe opremljeni v gradbenistvu, saj je racunalnike
uporabljalo 89 %, internet pa 84 % teh podjetij. Vendar pa je bila glede na
enako obdobje v 2004 najvelja rast deleZa uporabe raCunalnikov prav v
gradbeniStvu (4 odstotne toCke), najvedja rast deleza dostopa do
interneta pa v podjetjih, ki se ukvarjajo s trgovino (4 odstotne tocke).

Only 7% of the enterprises with 5 to 9 persons employed did not have the
Internet access in the first quarter of 2005. Otherwise there is almost no
enterprise that does not have Internet access. In addition to the Internet,
many enterprises had local area network (LAN). Already 90% of the
enterprises with 50 to 249 persons employed and 96% of the enterprises
with 250 or more persons employed have their computers connected into
the local network. That enables them for example the data exchange or
the usage of the common printer.

Compared to the first quarter of 2004 the highest increase of the
computer and Internet usage was registered in the enterprises with 5 to 9
persons employed, that is by 5 percentage points by the computer usage
and by 9 percentage points by the Internet usage.

The ICT usage also depends on the activity of the enterprises. As in
2004, the enterprises that are engaged in the telecommunications,
business services and hotels had the highest rate of computer, Internet
and LAN equipment in the first quarter of 2005. All these enterprises use
computers and have access to the Internet. All the enterprises in the
telecommunications have LAN. As in 2004, the lowest ICT equipment
was in construction enterprises, where 89% of the enterprises used
computers and 84% had the Internet. However, the highest increase in
comparison with the same period in 2004 was by the computer usage in
construction enterprises (4 percentage points) and by the Internet usage
by the enterprises engaged in sales (4 percentage points).

Slika 5: Uporaba IKT v podijetjih") po dejavnostih, Slovenija, 1. Cetrtletje 2005

Chart 5. ICT usage in enterprises? by activities, Slovenia, 15t quarter 2005
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ADSL $e vedno najpogostejSa povezava

Med podietji s 5 ali ve¢ zaposlenimi osebami je bilo v 1. Cetrtletju 2005 57 %
podjetij, med podijetji z 10 ali ve¢ zaposlenimi osebami pa 65 % podietij,
ki so imela internetno povezavo ADSL, kar je za 13 odstotnih tock ve¢
podietij (s 5 ali ve€ in z 10 ali ve¢ zaposlenih oseb) kot v enakem obdobju
v 2004. V opazovanem obdobju je naraCalo tudi Stevilo podjetij, ki so za
dostop do interneta uporabljala modem. Tako je v prvem Cetrtletju 2005
imelo dostop te vrste 16 % podjetij s 5 ali ve¢ zaposlenimi osebami oz.
15 % podietij z 10 ali ve¢ zaposlenimi osebami ali za 6 oz. 7 odstotnih
tock ved podietij kot v enakem obdobju v 2004.

Tako kot v enakem obdobju v 2004 se tudi v letu 2005 delez povezave
ADSL in tudi druge Sirokopasovne povezave povecuje z rastjo podjetja.
Tako je imelo 73 % podjetij s 50 ali ve¢ zaposlenimi osebami ADSL
povezavo, drugo Sirokopasovno povezavo (npr. preko kabelskega
omrezja, najetih vodov, opticnih kablov) pa kar 46 % podjetij z 250 ali ve¢
zaposlenimi osebami.

The most frequent Internet connection is still the ADSL

In the first quarter of 2005, 57% of the enterprises with 5 or more persons
employed and 65% of the enterprises with 10 or more persons employed
had the Internet connection ADSL, which is an increase of 13 percentage
points (in enterprises with 5 or more and with 10 or more persons
employed) compared to the same period in 2004. In the observed period,
the growth of the enterprises with Internet access via modem is
increasing. In the first quarter of 2005, 16% of the enterprises with 5 or
more persons employed and 15% of the enterprises with 10 or more
persons employed had such access to the Internet. Compared to the
same period in 2004 this is an increase of 6 and 7 percentage points
respectively.

As in 2004 the share of ADSL and other broadband connections grows
with the size of the enterprise also in 2005. In this way 73% of the
enterprises with 50 or more persons employed had ADSL connection,
while 46% of the enterprises with 250 or more persons employed had
other broadband connection (e.g. cable network, leased lines, optical
cables).

Slika 6: Vrste dostopa do interneta’) v podjetjih z 10 ali ve¢ zaposlenimi osebami, Slovenija, 1. etrtletje 2005
Chart6:  Types of Internet connection®) in enterprises with 10 or more persons employed, Slovenia, 15t quarter 2005
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1) Moznih je ve¢ odgovorov.
Several answers are possible.

Velika uporaba spletnih strani drzavne uprave

72 % podjetij z 10 ali ve¢ zaposlenimi osebami je v 1. Cetrtletju 2005
uporabljalo spletne strani drzavne uprave, od tega 96 % za pridobivanje
informacij, 84 % za pridobivanje obrazcev, 62 % za vracanje izpolnjenih
obrazcev in 48 % za oddajo elektronskih dokumentov.

Tako kot v 1. Cetrtletiu 2004 pa najve¢ podjetij uporablja internet za
banéne in finanéne storitve, in sicer 87 % podjetij z 10 ali ve€ zaposlenimi
osebami. 70 % teh podietij je v 1. Cetrtletju 2005 uporabljalo internet za
spremljanje razmer na trgu. 53 % pa jih je preko interneta sprejemalo
digitaine izdelke, kot so npr. radunalnidki programi, ¢asopisi ipd. (Glej
sliko 2 na prvi strani.)

Intenzivnost uporabe interneta je odvisna od velikosti podjetja. Npr.
spletne strani drzavne uprave je v 1. Cetrtletiu 2005 uporabljalo 52 %
podjetij s 5 do 9 zaposlenimi osebami in 89% podijetij z 250 ali ve¢
zaposlenimi osebami.

povezava
other broadband connection

High usage of the e-Government

72% of the enterprises with 10 or more persons employed used websites
of the public authorities (e-Government), of which 96% of them for
obtaining information, 84% of them for obtaining forms, 62% of them for
returning filled in forms and 48% of them for electronic reporting.

As in the first quarter of 2004, the most enterprises used the Internet for
banking and financial services, namely 87% of the enterprises with 10 or
more persons employed. By these enterprises the Internet was also used
for market monitoring (70%) and receiving digital products/goods over the
Internet (53%), like software, newspapers, etc. (See Chart 2 on the first
page.)

The intensity of the Internet usage depends on the size of the enterprise.
For example, e-Government was used by 52% of the enterprises with 5 to
9 persons employed and by 89% of the enterprises with 250 or more
persons employed.
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Slika 7: Uporaba e-finanénih storitev in spletnih strani e-uprave v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. cetrtletje 2005
Chart 7. Usage of e-financial services and e-government services in enterprises by the number of persons employed, Slovenia, 1t quarter 2005
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Predstavitev izdelkov na spletnih straneh

59 % podijetij z 10 ali ve¢ zaposlenimi osebami je v 1. Cetrtletju 2005
imelo svojo spletno stran, kjer je 98 % teh podjetij predstavijalo svoje
izdelke oz. storitve, polovica jih je nudila dostop do katalogov in cen
izdelkov oz. storitev, 22 % pa poprodajne storitve, kot so npr. odgovori na
pogosta vprasanja (FAQ), prijava reklamacije.

Marketing the goods on the websites

In the first quarter of 2005, 59% of the enterprises with 10 or more
persons employed had their own website, where 98% of these
enterprises presented their goods/services, a half of them provided
access to their catalogues and price lists, 22% of them provided after
sales services, like for example answers to frequently asked questions
(FAQ), complaint arrangements, etc.

Slika 8: Kaj podjetja!) nudijo na spletnih straneh? Slovenija, 1. Cetrtletje 2005
Chart8: What enterprises? provide on their websites? Slovenia, 15t quarter 2005
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Visoka zas¢ita pred racunalni$kimi virusi

99 % podietij z 10 ali ve¢ zaposlenimi osebami, ki so v prvem Cetrtletju
2005 imela dostop do interneta, so imela svoje sisteme zaS¢itene s
protivirusnim programom, 66 % pa s pozarnim zidom. Kljub temu, da je
deleZ podijetij (glede na vsa podijetja), ki imajo protivirusni program, glede
na enako obdobje v 2004 vecji za 8 odstotnih tock, deleZ podjetij, ki imajo
poZarni zid, pa vedji za 15 odstotnih tock, je 46 % podietij v zadnjem letu
naletelo na vsaj eno varnostno tezavo, npr. raCunalniSki virus,
nepoobladCeni dostop do sistemov podjetja, spam.

E-prodaja ali prodaja preko interneta - $e vedno v malem obsegu

E-poslovanje? tukaj pomeni nabava preko interneta (e-nabava) in prodaja
preko interneta (e-prodaja). Referenéno obdobje je leto pred
raziskovalnim obdobjem, npr. v 1. Cetrtletiu 2005 podjetja poro¢ajo, ¢e so
v letu 2004 nabavljala ali prodajala preko interneta. V Sloveniji je
poslovanije preko interneta e na zacetku svojega razvoja, Se posebej e-
prodaja. 9 % podjetij z 10 ali ve¢ zaposlenimi osebami je v letu 2004
omogocalo prodajo preko interneta. Ve¢ podjetij pa je navedlo, da je v
letu 2004 nabavljalo oz. kupovalo preko interneta, in sicer je bilo takih 27 %
podjetij (upoStevana podjetia z dostopom do interneta). Vendar pa je
delez nabav preko interneta vecinoma predstavijal manj kot 1 % v
primerjavi z vsemi naro€ili v podjetjih.

Podjetjem, ki so omogocala e-prodajo, se zdi slednje zelo pomembno
zaradi pridobivanja novih kupcev ter ohranjanja konkuren¢nosti.

In kaksne so ovire za e-prodajo? Podjetja so menila, da so najvecje ovire

za razvoj e-prodaje varnostne tezave glede placil, kot tudi neprimernost
njihovega blaga oz. storitve za e-prodajo.

High antivirus protection

99% of the enterprises with 10 or more persons employed which had
access to the Internet in the first quarter of 2005 had their system
protected with an antivirus program, 66% of them with a firewall. Although
the percentage of the enterprises (regarding all enterprises) with an
antivirus program is higher by 8 percentage points and the percentage of
the enterprises with a firewall is higher by 15 percentage points compared
to the same period in 2004, 46% of enterprises already encountered ICT-
related security problems in the last year, for example computer virus
attack, unauthorised access to the enterprise’s system, spam.

E-sale or sale over the Internet - still in a small dimension

E-commerce? is here order over the Internet (e-order) and sale over the
Internet (e-sale). The reference period is a year before the survey period,
e.g. in the survey in the first quarter of 2005 the enterprises are asked if
they ordered or sold goods/services over the Internet in 2004. The e-
commerce is still at the beginning of its development, especially the e-
sale. 9% of the enterprises with 10 or more persons employed provided
e-sale in 2004. However, more enterprises declared that they purchased
over the Internet in 2004 (27% of enterprises with Internet access). The
share of Internet purchases was mostly less than 1% of the total
purchases.

The enterprises that provided e-sale considered e-sale as very important
for reaching new customers and for keeping pace with competitors.

And what are the barriers for the e-sale? The enterprises considered as
the main barriers for the e-sale the security problems concerning
payments and also the unsuitableness of their products or services for the
e-sale.

Slika9: Mnenja podjetij") o ovirah za e-prodajo, Slovenija, 1. Cetrtletje 2005
Chart9:  Opinion of the enterprises” about the barriers for the e-sale, Slovenia, 15t quarter 2005
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1) Podjetja s 5 ali ve€ zaposlenimi osebami.
Enterprises with 5 or more persons employed.

4)  VpraSaniji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s prakti€nim primerom, zato se je razumevanje vprasanj v primerjavi z
letom 2004 izboljalo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upoStevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izboljSav je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vpra$anja o e-nabavi in e-prodaji nana$ajo na leto pred raziskovalnim obdobjem.

Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey

period.

STATISTICNI URAD REPUBLIKE SLOVENIJE
STATISTICAL OFFICE OF THE REPUBLIC OF SLOVENIA




Statisti€ne informacije, §t. 333/2005
Rapid Reports No 333/2005

Uporaba IKT v finanénem sektorju

Uporabo IKT v finanénem sektorju je Statisti¢ni urad RS v letu 2005
zaradi specifiCnosti sektorja raziskoval s prilagojenim vpraSalnikom. Kot
priCakovano, sta opremljenost in uporaba IKT v bankah, zavarovalnicah
ter drugih pomoznih dejavnostih zelo visoki. Rezultati so prikazani
loCeno, ker je to raziskovanje zaenkrat e pilotno.

ICT usage in the financial sector

ICT usage in the financial sector was surveyed in 2005 with the specific,
adjusted questionnaire. As expected, the ICT equipment and usage is
very high in banks, insurance companies and other auxiliary activities.
The results are published separately from the other activities as the
survey of the financial sector is still a pilot.

Slika 10: Uporaba IKT v podjetjih finanénega sektorja z 10 ali ve€ zaposlenimi osebami, Slovenija, 1. Cetrtletje 2005
Chart 10: ICT usage in enterprises of the financial sector with 10 or more persons employed, Slovenia, 15t quarter 2005
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Slika 11: Vrste dostopa do interneta” v podjetjih finanénega sektorja z 10 ali ve¢ zaposlenimi osebami, Slovenija, 1. éetrtletje 2005
Chart 11: Types of Internet connection” in enterprises of the financial sector with 10 or more persons employed, Slovenia, 1stquarter 2005
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V nasprotju z ostalimi podjetji, kjer ima najve¢ podijetij povezavo ADSL, je
imelo v 1. Cetrtletiu 2005 kar 63 % podjetij finanCega sektorja drugo
Sirokopasovno povezavo.

ADSL

druga Sirokopasovna povezava
other broadband connection

In the first quarter of 2005, 63% of the enterprises in the financial sector
had some other broadband connection and not like the most other
enterprises, where the majority of them have ADSL.
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Primerjava Slovenije z drzavami EU

Podjetja v Sloveniji so v primerjavi s podjetji v preostalih drzavah EU
bolje opremljena z IKT ali pa se gibajo blizu povprecja EU-25. Slika 1 na
prvi strani kaze, da je v primerjavi s povpre¢jem EU-25 v Sloveniji za 5
odstotnih tock ve¢ podjetij z 10 ali ve¢ zaposlenimi osebami, ki imajo
dostop do interneta. Vegji delez imajo le nordijske drzave.

V Sloveniji je v primerjavi s povpregjem EU-25 za 11 odstotnih tock ve¢
podjetij, ki imajo Sirokopasovno povezavo. Tako ve¢ podjetij dostopa do
interneta prek povezav, ki omogocajo hiter prenos podatkov, kar pomeni
kakovostnejSo in laZjo uporabo interneta ter moZnosti, ki jih le-ta ponuja.
V' Sloveniji je v 1. Cetrtletju 2005 tako imelo povezave, kot so ADSL,
kabelsko povezavo, najeti vod ali katero drugo Sirokopasovno povezavo
74 % podijetij z 10 ali ve¢ zaposlenimi osebami, povpredje za EU-25 pa je
63 %.

Slovenia in comparison with other EU member states

The enterprises in Slovenia are in comparison with the enterprises from
other EU member states better equipped with ICT or are near the EU-25
average. Chart 1 on the first page shows that in comparison with the EU-
25 average there is 5 percentage points more enterprises with 10 or more
persons employed that have Internet access in Slovenia. Only the Nordic
countries have higher percentages.

There is also 11 percentage points more enterprises that have broadband
connection in Slovenia in comparison with the EU-25 average. Therefore,
more enterprises access Internet over the connections that enable rapid
transmission of data. That means for the enterprises quality and easy
Internet usage and usage of the possibilities the Internet enables.
However, in the first quarter of 2005, 74% of the enterprises with 10 or
more persons employed in Slovenia had ADSL, cable connection, leased
line or some other broadband connection, while the EU-25 average is
63%.

Slika 12: Vrste dostopa do interneta’ v podjetjih z 10 ali ve¢ zaposlenimi osebami, Slovenija, EU-25, 2005
Chart 12: Types of Internet connection?) in enterprises with 10 or more persons employed, Slovenia, EU-25, 2005
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Slovenia
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modem ISDN DSL druga
Sirokopasovna povezava
other broadband connection
1) Moznih je ve¢ odgovorov.
Several answers are possible.
2)  Vir/ Source: http://europa.eu.int/ 06. 12. 2005.
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1. Opremljenost podijetij z IKT po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Enterprises with the ICT by the number of persons employed, Slovenia, 1¢t quarter 2005

Stevilo zaposlenih oseb
Number of persons employed

5+ 10+ 5-9 10-49 50 - 249 250 +

Podjetja, skupaj 12349 5752 6597 4397 1102 253 Enterprises, total
Podijetja, ki uporabljajo racunalnike 11841 5611 6230 4256 1102 253 Enterprises using computers
Podijetja, ki zaposlujejo teledelavce 2393 1253 1140 815 324 114 Enterprises employing teleworkers
Podjetja, ki imajo ... Enterprises that have ...

internet 11623 5511 6111 4177 1082 252 Internet

LAN - Ziéni 7198 4280 2918 3065 973 242 LAN - wire

LAN - brezzi¢ni 1263 691 571 415 168 108 LAN - wireless

LAN - Zi¢ni ali brezzi¢éni 7451 4354 3096 3116 994 244 LAN — wire or wireless

intranet 2338 1545 793 934 429 182 Intranet

ekstranet 1506 781 726 563 142 75 Extranet

sistem za obdelavo narocil 2499 1494 1005 982 370 142 a system for managing orders
1) Podatki, ki jih objavlja Eurostat.

Data published by Eurostat.
2.  Struktura opremljenosti podjetij z IKT po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Structure of enterprises with the ICT by the number of persons employed, Slovenia, 15t quarter 2005
Stevilo zaposlenih oseb
Number of persons employed
5+ 10+ 5-9 10-49 50 - 249 250 +

Podjetja, skupaj 100 100 100 100 100 100 Enterprises, total
Podijetja, ki uporabljajo racunalnike 96 98 94 97 100 100 Enterprises using computers
Podijetja, ki zaposlujejo teledelavce 19 22 17 19 29 45 Enterprises employing teleworkers
Podijetja, ki imajo ... Enterprises that have ...

internet 94 96 93 95 98 100 Internet

LAN - Zicni 58 74 44 70 88 96 LAN - wire

LAN - brezzi¢ni 10 12 9 9 15 43 LAN - wireless

LAN - Zi¢ni ali brezzi¢ni 60 76 47 71 90 96 LAN — wire or wireless

intranet 19 27 12 21 39 72 Intranet

ekstranet 12 14 1 13 13 30 Extranet

sistem za obdelavo naro€il 20 26 15 22 34 56 a system for managing orders

1) Podatki, ki jih objavija Eurostat.
Data published by Eurostat.

STATISTICNI URAD REPUBLIKE SLOVENIJE
STATISTICAL OFFICE OF THE REPUBLIC OF SLOVENIA




10

StatistiCne informacije, §t. 333/2005

Rapid Reports No 333/2005

3. Opremljenost podjetij (s 5 ali ve¢ zaposlenimi osebami) z IKT po Standardni klasifikaciji dejavnosti?), Slovenija, 1. etrtletje 2005

Enterprises (with 5 or more persons employed) with the ICT by NACE activities"), Slovenia, 1¢t quarter 2005

Pedeiahe PO ragoiane PEdeoche
(proizvodnja | (proizvodnja ) ._ | (proizvodnja 18, | i trgovina
oo ; ' (proizvodnja ! popravila
Zivil, tekstil- | naftnih, kovin strojev, motvozil. | N@ debelo,
e | et | ety | o |
. radbe- robno z o
Skupaj M?nyfac- Mtanyfac- Mtaunr?rfgc Mtanyfac- nistvo mot.gorivi Whvc:zm I
uring uring i uring : . olesale
Total activities | activities (arrita“rl:ﬂfeas- activities | Construction Sglfer,nggflr trade,
(manufa- | (manufa- | "0 | (manufa- F45 vehicles, | Commission
cture of cture of metal, non- cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical products) transport motor
products) | products) Dl-DJ equipment) G50 vehicles
DA-DE DF - DH i DK-DN G 51
Podjetja, skupaj 12349 1300 344 1087 1134 2325 604 1582 Enterprises, total
Uporaba racunalnikov 11841 1243 344 1060 1123 2060 596 1555 Computer usage
Podietja, ki zaposlujejo 2393 215 (70) 173 213 272 93 372 Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 11623 1193 344 1023 1123 1995 588 1537 Internet
LAN - Zicni 7198 691 (187) 630 826 756 403 1151 LAN - wire
LAN - brezzi¢ni 1263 134 38 55 176 91 9N 173 LAN - wireless
LAN - Ziéni ali brezzi¢ni 7451 745 (194) 630 856 815 411 1178 LAN — wire or wireless
intranet 2338 181 69 148 275 202 146 345 Intranet
ekstranet 1506 122 41 116 147 183 158 192 Extranet
sistem za obdelavo naro€il 2499 243 64 181 303 228 (265) 419 a system for managing

orders

)

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:

()

(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30

manj natanéna ocena / less accurate estimate: 0,10<CV<=0,15

Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

3. Opremljenost podjetij (s 5 ali ve¢ zaposlenimi osebami) z IKT po Standardni klasifikaciji dejavnosti’, Slovenija, 1. Cetrtletje 2005
(nadaljevanije)
Enterprises (with 5 or more persons employed) with the ICT by NACE activities"), Slovenia, 15t quarter 2005 (continued)
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- [?:ddaetfg\? video,
popravila i _ | nami, najem y radijska in
izdelkov Gostinstvo Promet in Eg:]tjnlil?(etaili?e in poslovne bggiaitrt(zvtg?n televizijska
Siroke porabe skladis¢enje I storitve dejavnost
; Hotels and Post and povezane )
Retailtrade, | o2 rants Transport | - ommu- | Realestate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-552 | | o0 oq business and rglated video, radio
repair of 164 activities activities | @nd television
household K70 71 activities
goods 73,74 K72 1 0921-922
G52
Podjetja, skupaj 937 173 m 47 1727 274 44 Enterprises, total
Uporaba racunalnikov 91 169 721 45 1695 274 44 Computer usage
Podijetja, ki zaposlujejo 149 ((35)) 100 19 464 (201) ((18)) Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 885 169 708 45 1695 274 44 Internet
LAN - Zicni 512 ((133)) 272 41 1302 258 (35) LAN - wire
LAN - brezzi¢ni 61 (40) 42 14 202 ((129)) ((16)) LAN - wireless
LAN - Ziéni ali brezzi¢ni 512 ((133)) (285) 41 1351 258 40 LAN — wire or wireless
intranet 179 (44) 82 (28) 409 (216) ((14)) Intranet
ekstranet 108 (14) 27 (18) 240 ((136)) 4 Extranet
sistem za obdelavo naro€il 298 (32) 110 (22) 206 ((119) (8) a system for managing

orders

Vid
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4.  Struktura opremljenosti podjetij (s 5 ali ve¢ zaposlenimi osebami) z IKT po Standardni klasifikaciji dejavnosti?), Slovenija, 1. Cetrtletje 2005

Structure of the enterprises (with 5 or more persons employed) with the ICT by NACE activities'), Slovenia, 15t quarter 2005 %
Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P(rjzd:\l/?]\gaslge dejavnosti Prodaia Posrednistvo
(proizvodnja | (proizvodnja ( rciizvodn'a (proizvodnja o ra\iilé in trgovina
zivil, tekstil- | naftnih, P kovin I strojev, r’:]orz vozil. | M@ debelo,
nih, lesnih | kemicnih nekovih) vozil, traovina na | azenz
izdelkov) izdelkov) pohistva) G g motornimi
Manufac- radbe- drobno z vozil
Skupaj Manufac- | Manufac- turin Manufac- nistvo mot.gorivi
turing turing activit%s turing Construction | Sale, repair Wholesale
Total activities | activities (manufa- activities of m otgr trade,
(manufa- | (manufa- | "0 | (manufa- F45 vehicles | commission
cture of ctureof | ol non- | cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical roducts) transport motor
products) | products) | P equipment) G50 vehicles
DA-DE | DF-DH | P'"DJ | pk.pN G51
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Uporaba racunalnikov 96 96 100 97 99 89 99 98 Computer usage
Podietja, ki zaposlujejo 19 17 (20) 16 19 12 15 24 Enterprises employing
teledelavce teleworkers
Podjetja, ki imajo ... Enterprises that have ...
internet 9% 92 100 94 99 86 97 97 Internet
LAN - Zicni 58 53 (54) 58 73 33 67 73 LAN - wire
LAN - brezziéni 10 10 11 5 15 4 15 1 LAN - wireless
LAN - Zicni ali brezZi¢ni 60 57 (56) 58 75 35 68 74 LAN — wire or wireless
intranet 19 14 20 14 24 9 24 22 Intranet
ekstranet 12 9 12 1 13 8 26 12 Extranet
sistem za obdelavo naro€il 20 19 19 17 27 10 (44) 26 a system for managing

orders

4.  Struktura opremljenosti podietij (s 5 ali ve¢ zaposlenimi osebami) z IKT po Standardni klasifikaciji dejavnosti'), Slovenija, 1. Cetrtletje 2005

(nadaljevanije)
Structure of the enterprises (with 5 or more persons employed) with the ICT by NACE activities"), Slovenia, 15t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddeifg\? video,
popravila o | nami, najem y radijska in
izdelkov Gostinstvo Promet in Egr?]tgr:irllﬁtlecli?e in poslovne b%giaitrt(gvtgﬁw televizijska
Siroke porabe skladiS¢enje I storitve dejavnost
. Hotels and Post and povezane -
Retailtrade, | |ociiants | Transport | o mmu- | Realestate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-55.2 160 - 63 business p video, radio
> P and related i
repair of 164 activities activities | @nd television
household K70 71 activities
goods 73,74 K72 1 0921-922
G52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Uporaba racunalnikov 97 98 94 96 98 100 100 Computer usage
Podijetja, ki zaposlujejo 16 ((20)) 13 40 27 (73) ((40)) Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 94 98 92 96 98 100 100 Internet
LAN - Zicni 55 ((77)) 35 88 75 94 (80) LAN - wire
LAN - brezziéni 7 (23) 6 31 12 ((47)) ((37)) LAN - wireless
LAN - Ziéni ali brezzi¢ni 55 ((77)) (37) 88 78 94 91 LAN — wire or wireless
intranet 19 (25) 11 (60) 24 (79) ((32) Intranet
ekstranet 12 (8) 4 (39) 14 ((50)) 9 Extranet
sistem za obdelavo naro€il 32 (18) 14 (46) 12 ((43)) (19) a system for managing

orders

1) Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manj natanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatancna ocena / inaccurate estimate: 0,15<CV<=0,30
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5. Opremljenost podjetij (z 10 ali ve¢ zaposlenimi osebami)" z IKT po Standardni klasifikaciji dejavnosti?, Slovenija, 1. éetrtletje 2005
Enterprises (with 10 or more persons employed)”) with the ICT by NACE activities?), Slovenia, 1st quarter 2005

Pedeiahe PC0SN® prggoane PN
(proizvodnja | (proizvodnja ) . | (proizvodnja 18, | i trgovina
o ; ' (proizvodnja ! popravila
Zivil, tekstil- | naftnih, kovin strojev, motvozil. | N@ debelo,
eiekov) | idkow) | PSR | poidie) || wgovnana | (GORE,
Skupaj M?nyfac- Mtanyfac- Mtaunr?ggc- Mtanyfac- nistvo mot.gorivi Whvc:zm I
uring uring P uring : . olesale
Total activities | activities (arrita“rl:ﬂfeas- activities | Construction Sglfer,nggflr trade,
(manufa- | (manufa- | "0 | (manufa- F45 vehicles, | Commission
cture of cture of metal, non- cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical products) transport motor
products) | products) Dl-DJ equipment) G50 vehicles
DA-DE DF - DH i DK-DN G 51
Podjetja, skupaj 5752 738 205 550 664 986 254 684 Enterprises, total
Uporaba racunalnikov 5611 729 205 541 664 874 254 684 Computer usage
f’?déetlja, ki zaposlujejo 1253 140 (52) 107 108 143 ((76)) 173 Fllwterprli(ses employing
eledelavce eleworkers
Podjetja, ki imajo ... Enterprises that have ...
internet 5511 697 205 533 664 831 254 676 Internet
LAN - Zicni 4280 522 (159) 414 575 521 245 571 LAN - wire
LAN - brezzi¢ni 691 97 (29) 46 103 33 (58) N LAN - wireless
LAN - Zicni ali brezzicni 4354 549 (166) 414 584 533 245 571 LAN - wire or wireless
intranet 1545 162 (69) 138 212 108 ((79)) 182 Intranet
ekstranet 781 66 23 69 85 66 ((99)) 83 Extranet
sistem za obdelavo naro€il 1494 215 (55) 153 230 75 ((123)) 256 a system for managing

orders

5. Opremljenost podjetij (z 10 ali ve¢ zaposlenimi osebami)! z IKT po Standardni klasifikaciji dejavnosti?, Slovenija, 1. ¢etrtletje 2005

(nadaljevanje)
Enterprises (with 10 or more persons employed)" with the ICT by NACE activities?, Slovenia, 15t quarter 2005 (continued)
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetll?g\? video,
popravila o nami, najem y radijska in
izdelkov Gostinstvo Promet in Egr%tgr:ir;(;ili% in poslovne bgg(éaitrt(zvtg?n televizijska
Siroke porabe skladiscenje I storitve dejavnost
. Hotels and Post and povezane .
Retail trade, | ooi2 rants Transport |~ ommu- | Realestate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-55.2 ) business p video, radio
. 160 - 63 o and related o
repair of 164 activities activities | @nd television
household K70 71 activities
goods 73,74 K72 1 0921-922
G52
Podjetja, skupaj 391 131 254 30 713 128 24 Enterprises, total
Uporaba racunalnikov 391 131 244 30 713 128 24 Computer usage
Podijetja, ki zaposlujejo 62 ((31) ((60)) (19) 179 ((96)) (7)) Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 382 131 244 30 713 128 24 Internet
LAN - Zicni (260) ((110)) ((179)) 30 552 (120) ((21)) LAN - wire
LAN - brezzicni 18 ((36)) 16 (14) 96 ((48)) ((8)) LAN - wireless
LAN - Zicni ali brezzi¢ni (260) ((110)) ((179)) 30 570 (120) 24 LAN — wire or wireless
intranet (101) ((44)) (56) (25) 240 (119) ((10)) Intranet
ekstranet 47 (10) 14 (14) 123 ((79)) 2 Extranet
sistem za obdelavo narocil (133) (20) (31) (20) 122 ((54)) ((6)) a system for managing

Podatki, ki jih objavija Eurostat. / Data published by Eurostat.
Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:

manj natanéna ocena / less accurate estimate: 0,10<CV<=0,15
nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

orders

Vid
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6.  Struktura opremljenosti podjetij (z 10 ali ve¢ zaposlenimi osebami)") z IKT po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje 2005

Structure of the enterprises (with 10 or more persons employed)" with the ICT by NACE activities?, Slovenia, 15t quarter 2005 %
Pedeiahe PCOSN® prgaoan PN
(proizvodnia | (proizvodnja (prgizvodnja (proizvodnja popra\iilé in trgovina
W leonn | emienhy | kovn T SORY motuczi, | 7220
izdelkov) izdelkov) nekovin) pohiét\}a) Gradb trgovgna "3 | motornimi
. Manufac- radbe- robno z vozili
Skupaj Manufac- | Manufac- turin Manufac- nistvo mot.gorivi
turing turing Inng turing : .| Wholesale
Total activities | activies | SIVIIES | acpyifeg | Construction | Sale, repair | o
(manufa- | (manufa- (gﬁp;gaf' (manufa- F45 3;;?322 commission
cture of ctureof | ol non- | cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical transport motor
products) | products) products) equipment) G50 vehicles
DA-DE | DF-DH | P'"DJ | pk.pN G51
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Uporaba racunalnikov 98 99 100 98 100 89 100 100 Computer usage
Podijetja, ki zaposlujejo 22 19 (25) 19 16 14 ((30)) 25 Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 96 94 100 97 100 84 100 99 Internet
LAN - Zicni 74 7 (78) 75 87 53 96 83 LAN - wire
LAN - brezzicni 12 13 (14) 8 15 3 (23) 13 LAN - wireless
LAN - Zi¢ni ali brezZi¢ni 76 74 (81) 75 88 54 96 83 LAN - wire or wireless
intranet 27 22 (34) 25 32 1 ((31)) 27 Intranet
ekstranet 14 9 1 13 13 7 ((39)) 12 Extranet
sistem za obdelavo naro€il 26 29 (27) 28 35 8 ((48)) 37 a system for managing

orders

6.  Struktura opremljenosti podjetij (z 10 ali ve¢ zaposlenimi osebami)") z IKT po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje 2005

(nadaljevanje)
Structure of the enterprises (with 10 or more persons employed)" with the ICT by NACE activities?, Slovenia, 1t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetll?g\? video,
popravila o nami, najem y radijska in
izdelkov Gostinstvo Promet in Egr%tgr:ir;(;ili% in poslovne bgg(éaitrt(zvtg?n televizijska
Siroke porabe skladiscenje I storitve dejavnost
. Hotels and Post and povezane ,
Retail trade, | ooi2 rants Transport |~ ommu- | Realestate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-55.2 ) business p video, radio
. 160 - 63 L and related o
repair of 164 activities activities | @nd television
household K70 71 activities
goods 73,74 K72 092.1-92.2
G52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Uporaba racunalnikov 100 100 96 100 100 100 100 Computer usage
Podijetja, ki zaposlujejo 16 ((24)) ((24)) (63) 25 ((75)) ((31)) Enterprises employing
teledelavce teleworkers
Podijetja, ki imajo ... Enterprises that have ...
internet 98 100 96 100 100 100 100 Internet
LAN - Zicni (67) ((84) ((70)) 100 77 (94) ((89)) LAN - wire
LAN - brezzicni ((28) 6 (48) 14 ((37)) ((34) LAN - wireless
LAN - Zicni ali brezzi¢ni (67) ((84) ((70)) 100 80 (94) 100 LAN - wire or wireless
intranet (26) ((34)) (22) (82) 34 (93) ((43) Intranet
ekstranet 12 (8) 5 (48) 17 ((62)) 8 Extranet
sistem za obdelavo narocil (34) (15) (12) (66) 17 ((42)) (27)) a system for managing

orders

1) Podatki, ki jih objavija Eurostat. / Data published by Eurostat.
2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30
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7. Uporaba interneta v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Internet usage in enterprises by the number of persons employed, Slovenia, 1%t quarter 2005

Stevilo zaposlenih oseb

Number of persons employed

reklamacije)

1)  Podatki, ki jih objavlja Eurostat. / Data published by Eurostat.

2)  Moznih je ve odgovorov. / Several answers are possible.

5+ | 1049 | 5.9 | 10-49 [50-249 | 250+
Podjetja, skupaj 12349 5752 6597 4397 1102 253 Enterprises, total
Vrste internetnih povezav? Internet connections?
modem 2023 855 1168 632 170 53  modem
ISDN 3864 1572 2292 1294 214 64  ISDN
ADSL 7061 3712 3349 2725 802 185  ADSL
druga Sirokopasovna povezava (npr. preko 1204 804 400 436 252 116 other broadband connections (e.g. cable)
kabelskega omrezja)
brezziéna povezava (npr. preko mobilnega 941 510 431 280 156 74 wireless connections (e.g. mobile phone, satellite)
telefona, satelita)
Uporaba interneta za ... Internet usage for ...
banéne in finanéne storitve 10414 5024 5390 3778 1003 243 banking and financial services
izpopolnjevanje in izobrazevanje zaposlenih 4416 2301 2115 1690 483 127 training and education of the persons employed
spremljanje razmer na trgu 7941 4018 3923 2901 900 217 market monitoring
sprejemanije digitalnih izdelkov 5798 3067 2731 2174 704 189  receiving digital goods
pridobitev poprodajnih storitev 2689 1501 1187 1068 344 89  obtaining after-sales services
Uporaba spletnih strani drzavne uprave (E-uprava) 7554 4147 3407 3050 871 226  E-government usage
pridobivanje informacij 7219 3973 3247 2921 830 221 obtaining the information
pridobivanje obrazcev (npr. davénih obrazcev) 6052 3486 2566 2459 822 205 obtaining forms (e.g. tax forms)
vracanje izpolnjenih obrazcev 4335 2574 1761 1785 626 163 returning filled in forms
uporaba elektronskih storitev (npr. e-oddaja DDV, 3411 1991 1420 1411 452 128 e-services usage (e-reporting)
rezultatov poslovanja)
Spletna stran 5861 3380 2481 2302 848 230  Website
Na spletnih straneh podjetja nudijo ... Website provides ...
predstavitev izdelkov 5678 3308 2371 2257 830 221 goods marketing
dostop do katalogov in cen 2850 1688 1162 1173 401 114 access to catalogues and prices
poprodajne storitve (npr. FAQ, prijava 1120 752 368 554 131 67 after-sales support (FAQ, complaint

arrangements)
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8. Struktura uporabe interneta v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. etrtletje 2005
Structure of the Internet usage in enterprises by the number of persons employed, Slovenia, 1%t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1049 | 5.9 | 10-49 [50-249 | 250+
Podjetja, skupaj 100 100 100 100 100 100 Enterprises, total
Vrste internetnih povezav? Internet connections?
modem 16 15 18 14 15 21 modem
ISDN 31 27 35 29 19 25 ISDN
ADSL 57 65 51 62 73 73 ADSL
druga Sirokopasovna povezava (npr. preko 10 14 6 10 23 46 other broadband connections (e.g. cable)
kabelskega omrezja)
brezziéna povezava (npr. preko mobilnega 8 9 7 6 14 29 wireless connections (e.g. mobile phone, satellite)
telefona, satelita)
Uporaba interneta za ... Internet usage for ...
banéne in finanéne storitve 84 87 82 86 91 96 banking and financial services
izpopolnjevanje in izobrazevanje zaposlenih 36 40 32 38 44 50 training and education of the persons employed
spremljanje razmer na trgu 64 70 59 66 82 86 market monitoring
sprejemanije digitalnih izdelkov 47 53 41 49 64 75 receiving digital goods
pridobitev poprodajnih storitev 22 26 18 24 31 35 obtaining after-sales services
Uporaba spletnih strani drzavne uprave (E-uprava) 61 72 52 69 79 89 E-government usage
pridobivanje informacij 58 69 49 66 75 87 obtaining the information
pridobivanje obrazcev (npr. davénih obrazcev) 49 61 39 56 75 81 obtaining forms (e.g. tax forms)
vracanje izpolnjenih obrazcev 35 45 27 41 57 64 returning filled in forms
uporaba elektronskih storitev (npr. e-oddaja DDV, 28 35 22 32 41 50 e-services usage (e-reporting)
rezultatov poslovanja)
Spletna stran 47 59 38 52 77 91 Website
Na spletnih straneh podjetja nudijo ... Website provides ...
predstavitev izdelkov 46 58 36 51 75 87 goods marketing
dostop do katalogov in cen 23 29 18 27 36 45 access to catalogues and prices
poprodajne storitve (npr. FAQ, prijava 9 13 6 13 12 27 after-sales support (FAQ, complaint
reklamacije) arrangements)

1) Podatki, ki jih objavija Eurostat. / Data published by Eurostat.

2)  Moznih je ve¢ odgovorov. / Several answers are possible.
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9. Uporaba interneta v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti), Slovenija, 1. etrtletje 2005
Internet usage in enterprises (with 5 or more persons employed) by NACE activities"), Slovenia, 1¢t quarter 2005

Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P(rjz(_i;\ll?l\gaslge dejavnosti Prodaia Posrednistvo
(proizvodnja | (proizvodnja ( rciizvodn'a (proizvodnja o ra\iilé in trgovina
zivil, tekstil- | naftnih, P kovin I strojev, r’:]orz vozil. | M@ debelo,
nih, lesnih | kemicnih nekovih) vozil, traovina na | azenz
izdelkov) izdelkov) pohistva) G g motornimi
Manufac- radbe- drobno z vozil
Skupaj Manufac- | Manufac- turin Manufac- nistvo mot.gorivi
turing turing activit%s turing Construction | Sale, repair Wholesale
Total activities | activities (manufa- activities of m otgr trade,
(manufa- | (manufa- | "0 | (manufa- F45 vehicles | commission
cture of ctureof | ol non- | cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical roducts) transport motor
products) | products) | P equipment) G50 vehicles
DA-DE | DF-DH | P'"DJ | pk.pN G51
Podjetja, skupaj 12349 1300 344 1087 1134 2325 604 1582 Enterprises, total
Vrste internetnih povezav?) Internet connections?
modem 2023 296 (80) 189 110 340 17 263 modem
ISDN 3864 366 (107) 434 423 858 (263) 307 ISDN
ADSL 7061 703 (238) 535 700 980 (340) 1111 ADSL
druga Sirokopasovna 1204 102 39 97 94 96 56 186 other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja)
brezzi€na povezava (npr. 941 65 35 84 54 77 64 146 wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in financne storitve 10414 1084 310 960 1024 1640 527 1388 banking and financial
services
izpopolnjevanie in 4416 448 (136) 371 483 521 192 589 training and education
izobraZevanje zaposlenih of the persons employed
spremljanje razmer na trgu 7941 813 (264) 660 850 1252 (341) 1153 market monitoring
sprejemanije digitalnih 5798 549 (164) 573 573 703 204 853 receiving digital goods
izdelkov
pridobitev poprodajnih 2689 219 (102) 154 223 306 196 354 obtaining after-sales
storitev services
Uporaba spletnih strani 7554 809 (255) 582 779 1143 (308) 1130 E-government usage
drzavne uprave (E-uprava)
pridobivanje informacij 7219 759 (240) 538 731 1090 (305) 1076 obtaining the
information
pridobivanje obrazcev 6052 673 (210) 493 624 800 (237) 931 obtaining forms (e.g.
(npr. davénih obrazcev) tax forms)
vraganje izpolnjenih 4335 466 (158) 341 492 514 162 712 returning filled in forms
obrazcev
uporaba elektronskih 3411 358 (116) 250 383 354 150 577 e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran 5861 583 (193) 589 739 620 (361) 872 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov 5678 572 (192) 565 718 618 (336) 854 goods marketing
dostop do katalogov in 2850 287 (90) 229 333 267 231 451 access to catalogues
cen and prices
poprodajne storitve (npr. 1120 43 33 74 116 36 132 197 after-sales support

FAQ, prijava reklamacije)

1) Seznam zajetih dejavnosti je v metodoloskih pojasnilih.
List of the activities included is in the methodological explanations.

2)  Moznih je ve¢ odgovorov.

Several answers are possible.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatancna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

(FAQ, complaint
arrangements)

Vid
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9. Uporaba interneta v podijetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti), Slovenija, 1. Cetrtletje 2005

(nadaljevanje)
Internet usage in enterprises (with 5 or more persons employed) by NACE activities!), Slovenia, 15t quarter 2005 (continued)
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vqlzili, neprlemiéni- ;?(?ddaetfg\? é|deko
opravila o nami, najem y radijska in
B li)zé)elkov Gostinstvo Promet in Eg:]tjnlil?(etaili?é in pos_IO\J/ne bggiaitrt(zvtg?n tele_\J/izijska
Siroke porabe skladiS¢enje storitve dejavnost
Retai Hotels and Post and povezane ,
etail trade, | Lot ants Transport | - ommu- | Realestate, | dejavnosti Motion
save motor and storage ok renting and picture,
vehicles, | H55.1-552 | | o0 oq nications business Ccémplutteij video, radio
repair of 164 activities ag ctir\?it?eg and television
household K 70, 71, activities
goods 73,74 K72 10921922
G52
Podjetja, skupaj 937 173 m 47 1727 274 44 Enterprises, total
Vrste internetnih povezav?) Internet connections?
modem 232 ((33)) 96 6 227 (33) 2 modem
ISDN 354 ((73)) (247) (18) 390 18 @ ISDN
ADSL 549 ((84)) (424) (19) 1121 (222) (36) ADSL
druga Sirokopasovna 39 (32) 76 (31) 250 (97) 9) other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja)
brezziéna povezava (npr. 71 15 61 9 201 (46) (10) wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in finanéne storitve 841 ((139)) 651 43 1505 258 44 banking and financial
services
izpopolnjevanje in 255 ((54)) (227) 29 893 (202) ((16)) training and education
izobrazevanje zaposlenih of the persons employed
spremljanje razmer na trgu 560 ((100)) (485) 43 1148 (241) ((30)) market monitoring
s%reljfmanje digitalnih 420 ((90)) (279) (36) 1082 (241 ((31)) receiving digital goods
izdelkov
pridobitev poprodajnih 207 ((69)) 159 (29) 449 (199) ((24)) obtaining after-sales
storitev services
Uporaba spletnih strani 449 ((128)) (396) (38) 1279 (217) 41 E-government usage
drzavne uprave (E-uprava)
pridobivanje informacij 423 ((121)) (385) (36) 1258 (217) 41 obtaining the
information
pridobivanje obrazcev 337 ((119)) (284) (33) 1094 ((185)) ((31)) obtaining forms (e.g.
(npr. dav¢nih obrazcev) tax forms)
vraganje izpolnjenih 252 ((88)) 205 (18) 775 ((128)) ((24)) returning filled in forms
obrazcev
uporaba elektronskih 232 ((69)) 188 (16) 617 (80) ((19)) e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran 3N (149) (219) (40) 903 (242) 42 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov N (149) 191 (38) 854 (242) (40) goods marketing
dostop do katalogov in 176 ((119)) 113 (32) 315 ((173)) ((34)) access to catalogues
cen and prices
poprodajne storitve (npr. 119 (28) 43 (25) 123 ((143)) 0] after-sales support

FAQ, prijava reklamacije)

(FAQ, complaint
arrangements)

P
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10. Struktura uporabe interneta v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti'), Slovenija, 1. éetrtletje 2005

Structure of the Internet usage in enterprises (with 5 or more persons employed) by NACE activities"), Slovenia, 15t quarter 2005 %
Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P(rjz(_i;\ll?l\gaslge dejavnosti Prodaia Posrednistvo
(proizvodnja | (proizvodnja ) . | (proizvodnja 18, | i trgovina
o ; ' (proizvodnja ! popravila
zivil, tekstil- | naftnih, h strojev, ; na debelo,
nih, lesnih | kemicnih ni;%'\?i’n) vozil, trrggsi\:\%ﬂrllé razenz.
izdelkov) izdelkov) Manuface pohistva) Gradbe- drobno z motornl!ml
Skupaj | Manufac- | Manufac- | ™ | Manufac- | nistvo | motgorivi vozll
turing turing ol turing : .| Wholesale
Total activities | activities (arﬁta“r']'ﬂfeas_ activities Conls:tzj;:tlon Sglfer,nggflr trade,
(manufa- (manufa- (manufa- : commission
cture of cture of m(e:ttglren?n- cture of re\{:irlﬂsc;?: of| rade,
ot R | ndal | T
products) | products) | P equipment) G50 vehicles
DA-DE | DF-DH | P'"DJ | pk.pN G51
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Vrste internetnih povezav?) Internet connections?
modem 16 23 (23) 17 10 15 19 17 modem
ISDN 31 28 (31) 40 37 37 (43) 19 ISDN
ADSL 57 54 (69) 49 62 42 (56) 70 ADSL
druga Sirokopasovna 10 8 1 9 8 4 9 12 other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja)
brezzi€na povezava (npr. 8 5 10 8 5 3 1 9 wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in financne storitve 84 83 90 88 90 7 87 88 banking and financial
services
izpopolnjevanje in 36 34 (39) 34 43 22 32 37 training and education
izobraZevanje zaposlenih of the persons employed
spremljanje razmer na trgu 64 63 (77) 61 75 54 (56) 73 market monitoring
sprejemanije digitalnih 47 42 (48) 53 51 30 34 54 receiving digital goods
izdelkov
pridobitev poprodajnih 22 17 (30) 14 20 13 32 22 obtaining after-sales
storitev services
Uporaba spletnih strani 61 62 (74) 54 69 49 (51) 71 E-government usage
drzavne uprave (E-uprava)
pridobivanje informacij 58 58 (70) 49 65 47 (50) 68 obtaining the
information
pridobivanje obrazcev 49 52 (61) 45 55 34 (39) 59 obtaining forms
(npr. davénih obrazcev) (e.g. tax forms)
vraganje izpolnjenih 35 36 (46) 31 43 22 27 45 returning filled in forms
obrazcev
uporaba elektronskih 28 28 (34) 23 34 15 25 36 e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran 47 45 (56) 54 65 27 (60) 55 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov 46 44 (56) 52 63 27 (56) 54 goods marketing
dostop do katalogov in 23 22 (26) 21 29 1" 38 29 access to catalogues
cen and prices
poprodajne storitve (npr. 9 3 10 7 10 2 22 12 after-sales support

FAQ, prijava reklamacije)

1) Seznam zajetih dejavnosti je v metodoloskih pojasnilih.
List of the activities included is in the methodological explanations.

2)  Moznih je ve¢ odgovorov.

Several answers are possible.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

(FAQ, complaint
arrangements)

Vid

STATISTICNI URAD REPUBLIKE SLOVENIJE
STATISTICAL OFFICE OF THE REPUBLIC OF SLOVENIA
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10. Struktura uporabe interneta v podijetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti?), Slovenija, 1. etrtletje 2005

(nadaljevanije)
Structure of the Internet usage in enterprises (with 5 or more persons employed) by NACE activities”), Slovenia, 15t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vqlzili, nep(emiéni. [?g)ddaetfg\? gdeko
opravila i nami, najem y radijska in
3 li)zé)elkov Gostinstvo Promet in Eg:]tjnlil?(etaili?é in pos_IO\J/ne b%giaitrt(gvtg?n tele_\J/izijska
Siroke porabe skladiS¢enje storitve dejavnost
Retail trage | Hotelsand | p Post and povezane ,
* | restaurants port | yelecommu- | Realestate, | - dejavnost Motion
save motor and storage nications renting and Computer _picture,
vehicles, | H55.1-85.2 | | &0 (g business and rglated video, radio
repair of 164 activities activities | @nd television
household K 70, 71, activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Vrste internetnih povezav?) Internet connections?
modem 25 ((19) 12 12 13 (12) 5 modem
ISDN 38 ((42)) (32) (38) 23 7 (17) ISDN
ADSL 59 ((49)) (55) (40) 65 (81) (81) ADSL
druga Sirokopasovna other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja) 4 (18) 10 (66) 15 (35) (20)
brezziéna povezava (npr. wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) 8 9 8 20 12 (17) (22) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in financne storitve banking and financial
90 ((80)) 84 92 87 94 100 services
izpopolnjevanie in training and education
izobrazevanje zaposlenih 27 ((31)) (29) 62 52 (74) ((37)) of the persons employed
spremljanje razmer na trgu 60 ((58) (63) 92 66 (88) ((68)) market monitoring
sprejemanije digitalnih receiving digital goods
izdelkov 45 ((52)) (36) (76) 63 (88) (1)
pridobitev poprodajnih obtaining after-sales
storitev 22 ((40)) 21 (61) 26 (73) ((53)) services
Uporaba spletnih strani E-government usage
drzavne uprave (E-uprava) 48 ((74)) (51) (80) 74 (79) 92
pridobivanje informacij obtaining the
45 ((70)) (50) (76) 73 (79) 92 information
pridobivanje obrazcev obtaining forms
(npr. davénih obrazcev) 36 ((69)) (37) (70) 63 ((68)) ((70)) (e.g. tax forms)
vracanje izpolnjenih returning filled in forms
obrazcev 27 ((51)) 27 (39) 45 (47) ((53))
uporaba elektronskih e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja) 25 ((40)) 24 (34) 36 (29) ((44))
Spletna stran 33 (86) (28) (84) 52 (88) 94 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov 33 (86) 25 (80) 49 (88) (89) goods marketing
dostop do katalogov in access to catalogues
cen 19 ((69)) 15 (68) 18 ((63)) ((76)) and prices
poprodajne storitve (npr. after-sales support
FAQ, prijava reklamacije) (FAQ, complaint
13 (16) 6 (54) 7 ((52)) (16) arrangements)

P
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11. Uporaba interneta v podjetjih (z 10 ali ve¢ zaposlenimi osebami)!) po Standardni klasifikaciji dejavnosti?, Slovenija, 1. cetrtletje 2005
Internet usage in enterprises (with 10 or more persons employed)”) by NACE activities?, Slovenia, 1t quarter 2005
Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P(rjeed:\llon\gaslge dejavnosti Prodaia Posrednistvo
(proizvodnja | (proizvodnja (préizvodnja (proizvodnja popradilé in trgovina
Zivil, tekstil- | - naftnih, kovin strojev, motvozil. | N@ debelo,
mh, lesnih kemlcnlh nekoviﬁ) vowzn, trgov'ina n’a razenz.
izdelkov) izdelkov) pohistva) Gradbe- drobno z motornimi
Manufac- a £ vozili
Skupaj Manufac- | Manufac- turing Manufac- nistvo mot.gorivi
turing turing P, turing . .| Wholesale
Total activities | activites | 2CVilies | jogisies | Construction| Sale, repair trade,
(manufa- | (manufa- (Qapeuge}' (manufa- F 45 \(/)efzr?i]c(?;osr commission
cture of cureof | ol non- | cture of retail sale of | _trade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical roducts) transport motor
products) | products) P equipment) G50 vehicles
DA-DE | DF-DH | P'-BJ | pk.pN G51
Podjetja, skupaj 5752 738 205 550 664 986 254 684 Enterprises, total
Vrste internetnih povezav?) Internet connections?)
modem 855 165 (43) 58 58 140 (42) 82 modem
ISDN 1572 179 (42) (189) 183 329 ((88)) 125 ISDN
ADSL 3712 459 (163) (337) 449 451 ((173)) 512 ADSL
druga Sirokopasovna 804 84 (30) 87 73 38 (56) 140 other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja)
brezzi€na povezava (npr. 510 46 17 66 44 30 (31) 83 wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in financne storitve 5024 626 189 489 627 676 235 635 banking and financial
services
izpopolnjevanje in 2301 317 ((80)) (182) (285) 298 ((134)) 244 training and education
izobraZevanje zaposlenih of the persons employed
spremljanje razmernatrgu 4018 504 (171) (339) 526 536 ((174) 545 market monitoring
§%reljfmanje digitalnih 3067 372 ((118)) (291) (374) 350 (154)) (400) receiving digital goods
izdelkov
pridobitev poprodajnih 1501 154 ((83)) 69 119 201 ((146)) 173 obtaining after-sales
storitev services
Uporaba spletnih strani 4147 538 (181) (337) 518 568 ((167)) 595 E-government usage
drzavne uprave (E-uprava)
pridobivanje informacij 3973 506 (175) (321) 481 538 ((163)) 586 obtaining the
information
pridobivanje obrazcev 3486 467 (154) (296) 416 412 ((154)) 514 obtaining forms
(npr. davénih obrazcev) (e.g. tax forms)
vLaéanje izpolnjenih 2574 325 ((121)) (228) (346) 279 ((112)) (377) returning filled in forms
obrazcev
uporaba elektronskih 1991 255 ((79)) 165 (269) 178 ((109)) (296) e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran 3380 377 (146) (353) 467 362 (203) 473 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov 3308 376 (145) (338) 457 360 (203) 473 goods marketing
dostop do katalogov in 1688 193 ((62)) 145 207 114 ((165)) (270) access to catalogues
cen and prices
poprodajne storitve (npr. 752 43 (33) 46 64 24 ((132)) 115 after-sales support

FAQ, prijava reklamacije)

1) Podatki, ki jih objavija Eurostat.

Data published by Eurostat.

2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih.
List of the activities included is in the methodological explanations.

3)  Moznih je ve odgovorov.

Several answers are possible.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatan¢na ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30

(FAQ, complaint
arrangements)

Vid

STATISTICNI URAD REPUBLIKE SLOVENIJE
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11. Uporaba interneta v podjetjih (z 10 ali ve¢ zaposlenimi osebami)! po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje 2005

(nadaljevanije)
Internet usage in enterprises (with 10 or more persons employed)” by NACE activities?, Slovenia, 1st quarter 2005 (continued)
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vqlzili, nep(emiéni. [?g)ddaetfg\? gdeko
opravila o nami, najem y radijska in
3 li)zé)elkov Gostinstvo Promet in Eg:]tjnlil?(etaili?é in pos_IO\J/ne b%giaitrt(gvtg?n tele_\J/izijska
Siroke porabe skladiS¢enje storitve dejavnost
. Hotels and Post and povezane ,
Retail trade, restaurants Transport telecommu- Real estate, | dejavnosti Motion
save motor and storage nications renting and Computer _picture,
vehicles, | H55.1-85.2 | | &0 (g business and rglated video, radio
repair of 164 activities activities | @nd television
household K 70, 71, activities
goods 73,74 K72 10921922
G52
Podjetja, skupaj 391 131 254 30 713 128 24 Enterprises, total
Vrste internetnih povezav?) Internet connections?)
modem (102) ((25)) (30) 6 90 ()] - modem
ISDN (111) ((53)) (35) (12) 211 (10) ((5)) ISDN
ADSL (315) ((61)) (225) (15) (424) ((108)) ((17) ADSL
druga Sirokopasovna 30 ((28)) 9 (25) 134 ((65)) (%) other broadband
povezava (npr. preko connections (e.g. cable)
kabelskega omrezja)
brezziéna povezava (npr. 27 12 (22) 9) 106 (14) ((4) wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in finanéne storitve 356 ((108)) 240 30 660 128 24 banking and financial
services
izpopolnjevanje in (116) ((50)) ((108)) 25 (355) ((97)) ((10)) training and education
izobraZevanje zaposlenih of the persons employed
spremljanje razmer na trgu (257) ((81)) (207) 30 504 128 ((16 market monitoring
Israre|jfmanje digitalnih (186) ((75) ((133)) (26) (448) 128 (13 receiving digital goods
izdelkov
pridobitev poprodajnih (94) ((57)) ((80)) (23) 186 ((109)) ((9) obtaining after-sales
storitev services
Uporaba spletnih strani (207) ((97)) (210) (25) 582 ((104)) ((20)) E-government usage
drzavne uprave (E-uprava)
pridobivanje informacij (189) ((94)) (200) (25) 572 ((104)) ((20)) obtaining the
information
pridobivanje obrazcev (181) ((96)) ((178)) (22) 502 ((80)) ((15)) obtaining forms
(npr. davénih obrazcev) (e.g. tax forms)
vraganje izpolnjenih (130) ((80)) ((125)) (14) (363) ((64)) ((9) returning filled in forms
obrazcev
uporaba elektronskih (120) ((65)) ((121)) (12) (290) ((24)) ((9) e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran (181) (118) ((113)) 28 (417) (120) (1)) Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov (181) (118) ((98)) 28 (389) (120) (21)) goods marketing
dostop do katalogov in (115) ((92)) (47) (23) 147 ((92)) ((17) access to catalogues
cen and prices
poprodajne storitve (npr. (75) (20) (30) (22) 60 ((86)) 1 after-sales support

FAQ, prijava reklamacije)

(FAQ, complaint
arrangements)

P
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12. Struktura uporabe interneta v podjetjih (z 10 ali ve¢ zaposlenimi osebami)" po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje

2005
Structure of the Internet usage in enterprises (with 10 or more persons employed)” by NACE activities?, Slovenia, 15t quarter 2005 %
g Y y
Predelovalne | Predelovalne Predelovalne
: : : -~ | Predelovalne : ; -
(st | SOBVIER | Ganost | SORMSE
ipivil tekstiJI- pnaftnih : (proizvodnja pstro'ev J popravila na dgebelo
nih, lesnih | kemicnih kovin, voniI Y mot.vozil, razenz
e : nekovin) iy trgovina na Pt
izdelkov) | izdelkov) Manut pohistva) | iodbe- | drobnoz | Motornimi
Skupaj Mtanyfac- M?nyfac- ?unr?ngc- M?nyfac- nistvo mot.gorivi Whvolzm |
Total a cltji(/Iir:i%s a cltJiCir:i%s (activiti?s a cltji:/lz?[%s Construction Salfe, re;pair t;gga €
manufa- of motor e
Gva | oo | mee | GRE T | e R
Pons | Temicay | metal | TR molorfuel | e
products) | products) products) equipment) G50 vehicles
DA-DE | DF-DH | P'-DJ | pk.pN G5
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Vrste internetnih povezav3) Internet connections?)
modem 15 22 (21) 10 9 14 (16) 12 modem
ISDN 27 24 (20) (34) 28 33 ((34) 18 ISDN
ADSL 65 62 (80) (61) 68 46 ((68)) 75 ADSL
druga Sirokopasovna 14 1 (15) 16 1 4 (22) 21 other broadband
Eogelza:(va (npr. prgk;) connections (e.g. cable)
abelskega omrezja
brezziéna povezava (npr. 9 6 8 12 7 3 (12) 12 wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in finan¢ne storitve 87 85 92 89 94 69 92 93 banking and financial
services
izpopolnjevanie in 40 43 ((39)) (33) (43) 30 ((53)) 36 training and education
izobraZevanje zaposlenih of the persons employed
spremljanje razmer na trgu 70 68 (84) (62) 79 54 ((69)) 80 market monitoring
sprejemanije digitalnih 53 50 ((57)) (53) (56) 36 ((60)) (58) receiving digital goods
izdelkov
pridobitev poprodajnih 26 21 ((41)) 13 18 20 ((57)) 25 obtaining after-sales
storitev services
ggoraba spletnir(l Estrani ) 72 73 (88) (61) 78 58 ((66)) 87 E-government usage
rzavne uprave (E-uprava
pridobivanje informacij 69 69 (85) (58) 72 55 ((64)) 86 obtaining the
information
pridobivanje obrazcev 61 63 (75) (54) 63 42 ((60)) 75 obtaining forms
(npr. davénih obrazcev) (e.g. tax forms)
vracanje izpolnjenih 45 44 ((59)) (41) (52) 28 ((44)) (55) returning filled in forms
obrazcev
uporaba elektronskih 35 35 ((38)) 30 (40) 18 ((43)) (43) e-services usage
storitev (npr. e-oddaja (e-reporting)
DDV, rezultatov
poslovanja)
Spletna stran 59 51 (71) (64) 70 37 (80) 69 Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov 58 51 (71) (62) 69 37 (80) 69 goods marketing
dostop do katalogov in 29 26 ((30)) 26 31 12 ((65)) (39) access to catalogues
cen and prices
poprodajne storitve (npr. 13 6 (16) 8 10 2 ((52)) 17 after-sales support

FAQ, prijava
reklamacije)

1) Podatki, ki jih objavija Eurostat.
Data published by Eurostat.

2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih.
List of the activities included is in the methodological explanations.

3)  Moznih je ve¢ odgovorov.

Several answers are possible.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

(FAQ, complaint
arrangements)

Vid
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12. Struktura uporabe interneta v podjetjih (z 10 ali ve¢ zaposlenimi osebami)" po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje

2005 (nadaljevanije)
Structure of the Internet usage in enterprises (with 10 or more persons employed)!) by NACE activities?, Slovenia, 15t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetfg\? video,
popravila o _ | nami, najem y radijska in
izdelkov Gostinstvo Promet in Eg:]tjnlil?(etaili?e in poslovne b%giaitrt(gvtg?n televizijska
Siroke porabe skladiS¢enje I storitve dejavnost
: Hotels and Post and povezane )
Retail trade, | oo rants Transport | - ommu- | Realestate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-85.2 | | &0 (g business q pl teg | Video, radio
repair of 164 activities ag ctir\?it?eg and television
household K70 71 activities
goods 73,74 K72 10921922
G52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Vrste internetnih povezav?) Internet connections?)
modem (26) ((19)) (12) 19 13 ((13)) - modem
ISDN (28) ((41)) (14) (41) 30 8) ((23)) ISDN
ADSL (81) ((47)) (89) (51) (60) ((85)) ((73)) ADSL
druga Sirokopasovna 8 ((21)) 4 (85) 19 ((50)) ((20)) other broadband
Eogelza;(va (npr. prvejk;J connections (e.g. cable)
abelskega omreZja
brezziéna povezava (npr. 7 9 9) (31) 15 (11) ((16)) wireless connections
preko mobilnega telefona, (e.g. mobile phone,
satelita) satellite)
Uporaba interneta za ... Internet usage for ...
banéne in financne storitve 91 ((83)) 95 100 93 100 100 banking and financial
services
ingpojnjevqnje in i (30) ((38) ((42)) 84 (50) ((76)) ((43) tr?tiﬂing and educatilon ;
izobrazevanje zaposleni of the persons employe
spremljanje razmer na trgu (66) ((62)) (81) 100 71 100 ((66)) market monitoring
sprejemanije digitalnih (48) ((57)) ((52)) (88) (63) 100 ((54)) receiving digital goods
izdelkov
pridobitev poprodajnih (24) ((44)) ((31)) (76) 26 ((85)) ((39)) obtaining after-sales
storitev services
ggoraba spletnilz Estrani ) (53) ((74)) (83) (82) 82 ((81)) ((84)) E-government usage
rzavne uprave (E-uprava
pridobivanje informacij obtaining the
idobivanje inft ij 48 72 79 82 80 81 84 btaining th
information
E)rido%ivapjghobgazcev ) (46) ((73)) ((70)) (72) 70 ((63)) ((61)) o(btainting fforms)
npr. davénih obrazcev e.g. tax forms
vra€anje izpolnjeni returning filled in forms
¢anje izpolnjenih 33 61 49 48 51 50 39 ing filled in f
obrazcev
utpo.rtaba(elektrondsgih (31) ((50)) ((48)) 41) (41) ((18)) ((39)) (e-servicrtels u)sage
storitev (npr. e-oddaja e-reporting
DDV, rezultatov
poslovanja)
Spletna stran (46) (90) ((45)) 94 (59) (94) ((89)) Website
Na spletnih straneh Website provides ...
podjetja nudijo ...
predstavitev izdelkov (46) (90) ((38)) 94 (55) (94) ((89)) goods marketing
dostop do katalogov in (29) ((70)) (18) (75) 21 ((72)) ((73)) access to catalogues
cen and prices
poprodajne storitve (npr. (19) (15) (12) (72) 8 ((67)) 4 after-sales support

FAQ, prijava reklamacije)

(FAQ, complaint
arrangements)

P
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13. E-poslovanje? v letu 2004 v podjetjih po $tevilu zaposlenih oseb, Slovenija, 1. ¢etrtletje 2005
E-commerce) in 2004 in enterprises by the number of persons employed, Slovenia, 15t quarter 2005

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1042 | 5-9 | 10-49 | 50-249 | 250+

Podjetja, skupaj 12349 5752 6597 4397 1102 253  Enterprises, total
Podijetja, ki so v letu 2004 naro¢ala 3084 1500 1584 1156 269 75  Enterprises that ordered products/services via
blago/storitve po internetu the Internet in 2004
Podietja, ki imajo delez denarne vrednosti Enterprises that have the percentage of the
naro€il po internetu v primerjavi z vsemi orders via the Internet in comparison with the
naro€ili v 2004 ... total orders 2004 in monetary terms ...

man;jsi kot 1 % 1701 924 7 694 173 57 less than 1%

enak ali vedji kot 1 % 1383 576 807 462 96 18 equal or more than 1%
Podijetja, ki so v letu 2004 prodajala 803 509 294 365 97 46  Enterprises that sold products/services via the
blago/storitve po internetu Internet in 2004
Podijetja, ki imajo delez denarne vrednosti Enterprises that have the percentage of the
prodaje po internetu v primerjavi z vso sales via the Internet in comparison with the
prodajo v 2004 ... total sales 2004 in monetary terms ...

manjsi kot 1 % 62 41 21 35 - 6 less than 1%

enak ali vecji kot 1 % ™ 468 273 330 97 40 equal or more than 1%

1

Vpra$anji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s prakti¢nim primerom, zato se je razumevanje vpra$anj v primerjavi z
letom 2004 izbolj$alo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upostevali narogila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izbolj$av je realnej$a ocena, hkrati pa tudi padec delezev podijetij z e-nabavo in podietij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem Se opozarjamo, da se vpra$anja o e-nabavi in e-prodaji nanadajo na leto pred raziskovalnim obdobjem.

Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey

period.

2)  Podatki, ki jih objavlja Eurostat. / Data published by Eurostat.

14. Struktura e-poslovanja’ v letu 2004 v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Structure of e-commerce’) in 2004 in enterprises by the number of persons employed, Slovenia, 1t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1042 | 5-9 | 10-49 | 50-249 | 250+

Podjetja, skupaj 100 100 100 100 100 100 Enterprises, total
Podijetja, ki so v letu 2004 naro¢ala Enterprises that ordered products/services via
blago/storitve po internetu 25 26 24 26 24 30  the Internet in 2004
Podijetja, ki imajo deleZ denarne vrednosti Enterprises that have the percentage of the
naro€il po internetu v primerjavi z vsemi orders via the Internet in comparison with the
narogili v 2004 ... total orders 2004 in monetary terms ...

manjsi kot 1 % 14 16 12 16 16 23 less than 1%

enak ali vecji kot 1 % 1 10 12 1 9 7 equal or more than 1%
Podijetja, ki so v letu 2004 prodajala Enterprises that sold products/services via the
blago/storitve po internetu 7 9 4 8 9 18 Internet in 2004
Podijetja, ki imajo delez denarne vrednosti Enterprises that have the percentage of the
prodaje po internetu v primerjavi z vso sales via the Internet in comparison with the
prodajo v 2004 ... total sales 2004 in monetary terms ...

manjsi kot 1 % 1 1 0 1 - 2 less than 1%

enak ali vecji kot 1 % 6 8 4 8 9 16 equal or more than 1%

1)

Vpradanji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s prakti€nim primerom, zato se je razumevanje vpradanj v primerjavi z
letom 2004 izboljalo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upostevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izboljSav je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vpra$anja o e-nabavi in e-prodaji nana$ajo na leto pred raziskovalnim obdobjem.

Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey
period.

Podatki, ki jih objavija Eurostat. / Data published by Eurostat.
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15. E-poslovanje! v letu 2004 v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje

2005
E-commerce” in 2004 in enterprises (with 5 or more persons employed) by NACE activities?, Slovenia, 15t quarter 2005
e Pedeon g TEielane
(proizvodnja | (proizvodnja | K .~ | (proizvodnja 1 1" in trgovina
S ; ' (proizvodnja ! popravila
zivil, tekstil- | naftnih, kovin strojev, motvozil | N2 debelo,
nih, lesnih | kemicnih nekoviﬁ) vozil, trgov'ina na | razenz
izdelkov) izdelkov) Manut pohistva) Gradbe- drobno z motornimi
Skupaj M?nyfac- Mta\nyfac- ?unr?ngc- Mtanyfac- nistvo mot.gorivi Whvolzm |
uring uring P uring - . olesale
activities activities activities i rade,
Total tiviti tiviti ?rgg\rqﬂ%&i tiviti Construction Szlfemr()eig?|r trad
(n}anufa}- (rr:anufaf— cture of (rr:anufaf— F45 vehicles con(ijssion
cture o cture o cture o . ’ rade,
food, textile, | petroleum, mertsgtglo n- machinery, r?;%',:;aflfe?f except of
wood chemical products) transport motor
products) | products) DI D equipment) G 50 vehicles
DA-DE DF - DH ) DK-DN G 51
Podjetja, skupaj 12349 1300 344 1087 1134 2325 604 1582 Enetrprises, total
Podijetja, ki so v letu 2004 3084 245 (82) 211 373 294 (206) 375 Enterprises that ordered
naro¢ala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti nabave po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
narocili v 2004 ... with the total orders 2004 in
monetary terms ...
man;jsi kot 1 % 1701 142 61 155 200 205 74 209 less than 1%
enak ali vecji kot 1 % 1383 103 21 56 173 88 132 166 equal or more than 1%
Podijetja, ki so v letu 2004 803 80 28 61 92 23 53 94 Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 62 10 - - 11 - 3 8 less than 1%
enak ali vecji kot 1 % 41 71 28 61 80 23 50 86 equal or more than 1%

1) VpraSaniji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s praktiénim primerom, zato se je razumevanje vprasanj v primerjavi z
letom 2004 izbolj$alo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upostevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izbolj$av je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vprasanja o e-nabavi in e-prodaji nanasajo na leto pred raziskovalnim obdobjem.
Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey

period.

2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

P
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15. E-poslovanje! v letu 2004 v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje

2005 (nadaljevanje)
E-commerce” in 2004 in enterprises (with 5 or more persons employed) by NACE activities?, Slovenia, 15t quarter 2005 (continued)
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- [?:ddaetfg\? video,
popravila Pota in tele- nami, najem y radijska in
: ; ; podatkovne o
. izdelkov Gostinstvo Promet in komunikacije in poslovne baze in s tem televizijska
Siroke porabe skladiS¢enje storitve povezane dejavnost
Retail trade, rigigfr:r:]g Transport teTé)cS;rﬁrrﬁju- Real estate, | dejavnosti Motion
save motor H 551 559 and storage nications renting and Computer _picture,
vehicles, 55.1-55. 160 - 63 business video, radio
repair of 164 activities aggtirﬁt?ggd and television
household K70 71 activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 937 173 m 47 1727 274 44 Enterprises, total
Podijetja, ki so v letu 2004 275 ((57)) 138 17 579 (208) ((24)) Enterprises that ordered
narocala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti nabave po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
narocili v 2004 ... with the total orders 2004 in
monetary terms ...
man;jsi kot 1 % 143 (37) 82 1 289 (76) ((16)) less than 1%
enak ali vecji kot 1 % 132 (20) 56 7 290 ((132)) (8) equal or more than 1%
Podietja, ki so v letu 2004 74 ((82)) 39 9 112 (49) (6) Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 11 - - - 19 - - less than 1%
enak ali vecji kot 1 % 64 ((82)) 39 9 93 (49) (6) equal or more than 1%

Vid
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16. Struktura e-poslovanja’ v letu 2004 v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti?, Slovenija,

1. Cetrtletje 2005

Structure of e-commerce’) in 2004 in enterprises (with 5 or more persons employed) by NACE activities?, Slovenia, 15 quarter 2005 %
Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P&%?:\ll%aslge dejavnosti Prodaja Posrednistvo
et | et (roziodnia | PRI popravia | 1A
nih,y lesnih | kemicnih né%i\ﬂﬁ) voéil, ‘ trmg:[/'i\rI\%ZirLé razenz
izdelkov) izdelkov) Manut pohistva) Gradbe- grobno 7 motornimi
Skupaj | Manufac- | Manufac- ?unr?ngc- Manufac- | nistvo | motgorivi vozil
Total a(tzltji:/l?[%s a(t:ltji(/Iir:i%s Eactiviti?s a(t:ltji(/Iir:i%s Construction Salfe, retpair W?roa‘lgzale
manufa- of motor o
Gvd | Ge | s | ERE T e Rl
Pood | Temicay | metal | R molorfuel | reR "
products) | products) pIrJOIdUSEJS) equipment) G 50 vehicles
DA-DE DF - DH ) DK-DN G 51
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Podijetja, ki so v letu 2004 25 19 (24) 19 33 13 (34) 24 Enterprises that ordered
narocala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti narocil po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
naro€ili v 2004 ... with the total orders 2004 in
monetary terms ...
man;jsi kot 1 % 14 1 18 14 18 9 12 13 less than 1%
enak ali vecji kot 1 % 1 8 6 5 15 4 22 1 equal or more than 1%
Podijetja, ki so v letu 2004 7 6 8 6 8 1 9 6 Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 1 1 - - 1 - 0 1 less than 1%
enak ali vecji kot 1 % 6 5 8 6 7 1 8 5 equal or more than 1%

1) Vprasanji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s prakti¢nim primerom, zato se je razumevanje vprasanj v primerjavi z
letom 2004 izboljalo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upoStevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izboljSav je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vpra$anja o e-nabavi in e-prodaji nana$ajo na leto pred raziskovalnim obdobjem.
Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey

period.

2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30

P
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16. Struktura e-poslovanja’ v letu 2004 v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji dejavnosti?, Slovenija,
1. Cetrtletje 2005 (nadaljevanije)

Structure of e-commerce’ in 2004 in enterprises (with 5 or more persons employed) by NACE activities?, Slovenia, 15t quarter 2005 (continued)

%
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?c:)dd;fgva video,
popravila P _ | nami, najem y radijska in
. izdelkov Gostinstvo Prometin Egr?]tjnlir:(;ecli?e in poslovne b%(;iﬁﬁ«;vtg?n televizijska
Siroke porabe skladi$¢enje storitve povezane dejavnost
Retail trade, ggigfr:r:]g Transport teTe?cSc:nirrl?u- Real estate, dejavnosti Motion
save motor and storage o renting and picture,
; nications . Computer ; .
vehicles, | H55.1-55.2 160 - 63 business video, radio
repair of 164 activities aggtir\ﬁlt?ggd and television
household K 70. 71 activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Podijetja, ki so v letu 2004 29 ((33)) 18 37 34 (76) ((55)) Enterprises that ordered
narocala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti naro€il po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
narogili v 2004 ... with the total orders 2004 in
monetary terms ...
manjsi kot 1 % 15 (21) 1 23 17 (28) ((37)) less than 1%
enak ali vecji kot 1 % 14 (12) 7 14 17 ((48)) (18) equal or more than 1%
Podijetja, ki so v letu 2004 8 ((47)) 5 19 7 (18) (13) Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 1 - - - 1 - - less than 1%
enak ali vecji kot 1 % equal or more than 1%
k ali vecji kot 1 % 7 ((47)) 5 19 5 (18) (13) | than 1%

Vid
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17.

E-poslovanje” v letu 2004 v podjetjih (z 10 ali ve¢ zaposlenimi osebami)? po Standardni klasifikaciji dejavnosti®, Slovenija, 1. etrtletje
2005

E-commerce” in 2004 in enterprises (with 10 or more persons employed)? by NACE activities®, Slovenia, 1%t quarter 2005

e Pedeon g TEielane
(proizvodnja | (proizvodnja | K .~ | (proizvodnja 1 1" in trgovina
S ; ' (proizvodnja ! popravila
zivil, tekstil- | naftnih, kovin strojev, motvozil | N2 debelo,
nih, lesnih | kemicnih nekoviﬁ) vozil, trgov'ina na | razenz
izdelkov) izdelkov) Manut pohistva) Gradbe- drobno z motornimi
Skupaj M?nyfac- Mta\nyfac- ?unr?ngc- Mtanyfac- nistvo mot.gorivi Whvolzm |
uring uring P uring - " olesale
activities activities activities i rade,
Total tiviti tiviti ?rgg\rqﬂ%&i tiviti Construction Szlfemr()eig?|r trad
(n}anufa}- (rr:anufaf— cture of (rr:anufaf— F45 vehicles con(ijssion
cture o cture o cture o . ’ rade,
food, textile, | petroleum, mertsgtglo n- machinery, r?;%',:;aflfe?f except of
wood chemical products) transport motor
products) | products) DI D equipment) G 50 vehicles
DA-DE DF - DH ) DK-DN G 51
Podjetja, skupaj 5752 738 205 550 664 986 254 684 Enterprises, total
Podijetja, ki so v letu 2004 1500 161 (54) 89 216 117 ((115)) 148 Enterprises that ordered
naro¢ala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti narocil po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
naro€ili v 2004 ... with the total orders 2004 in
monetary terms ...
manjsi kot 1 % 924 105 (52) 70 1"7 76 (49) 9N less than 1%
enak ali vedji kot 1 % 576 56 2 19 100 41 ((65)) 58 equal or more than 1%
Podijetja, ki so v letu 2004 509 7 9 33 39 1 (45) 67 Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 41 10 - - 1 - 3 8 less than 1%
enak ali vecji kot 1 % 468 61 9 33 38 1 (42) 59 equal or more than 1%

2)
3)

Vpra$anji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s prakti¢nim primerom, zato se je razumevanje vpra$anj v primerjavi z

letom 2004 izboljalo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upoStevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izboljSav je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vpra$anja o e-nabavi in e-prodaji nana$ajo na leto pred raziskovalnim obdobjem.

Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey
period.

Podatki, ki jih objavija Eurostat. / Data published by Eurostat.

Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:

()

manj natan¢na ocena / less accurate estimate: 0,10<CV<=0,15

(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30
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17. E-poslovanje! v letu 2004 v podjetjih (z 10 ali ve¢ zaposlenimi osebami)? po Standardni klasifikaciji dejavnosti®), Slovenija, 1. Cetrtletje

2005 (nadaljevanje)
E-commerce” in 2004 in enterprises (with 10 or more persons employed)? by NACE activities®), Slovenia, 1st quarter 2005 (continued)
Trgovina na ) ]
ki, Posone? | oo | Ty
vozili, A podatkov, iiska i
popravila Pota in tele- | Nami, najem radijska in
: ; ; podatkovne i
. izdelkov Gostinstvo Promet in komunikacije in poslovne baze in s tem televizijska
Siroke porabe skladiS¢enje storitve dejavnost
P Hotels and ; Post and povezane jav
Retail trade, | oo rants Transport |~ ommu- | Realestate, | dejavnosti Motion
ST | astss | MO | Cicaons | SO | conpur | B0
150, ) ’ 160 - 63 A and related viah
repair of 164 activities activities | @nd television
household K 70, 71, K7 activities
goods 73,74 092.1-922
G 52
Podjetja, skupaj 391 131 254 30 713 128 24 Enterprises, total
Podijetja, ki so v letu 2004 (136) ((38)) ((85)) (17) 210 ((103)) ((12)) Enterprises that ordered
narocala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti narocil po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
narogili v 2004 ... with the total orders 2004 in
monetary terms ...
manjsi kot 1 % 91) (1)) (42) (11) 131 ((60)) ((8)) less than 1%
enak ali vecji kot 1 % 45 (16) (42) (7) 79 ((43)) ((4) equal or more than 1%
Podijetja, ki so v letu 2004 40 ((63)) (25) 9 60 ((33)) ((4)) Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 11 - - - 9 - - less th)z;n 1%
enak ali vedji kot 1 % 29 ((63)) (25) 9 51 ((33)) ((4) equal or more than 1%

Vid
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18. Struktura e-poslovanja® v letu 2004 v podjetjih (z 10 ali ve¢ zaposlenimi osebami)? po Standardni klasifikaciji dejavnosti®), Slovenija,

1. Cetrtletje 2005

Structure of e-commerce’) in 2004 in enterprises (with 10 or more persons employed)? by NACE activities®), Slovenia, 15t quarter 2005 %
Predelovalne | Predelovalne Predelovalne
dejavnosti | dejavnosti P&iqae\ll?]\gaslge dejavnosti Prodaia Posrednistvo
(proizvodnja | (proizvodnja ( rgizvodn'a (proizvodnja o ra\iilé in trgovina
Zivil, teksti- | * naftnin, | PTEENYR | Fstrojey, e | na debelo,
nih, lesnih | kemi¢nih nekoviﬁ) vozil, traovinana | azenz
izdelkov) izdelkov) pohistva) G g motornimi
Manufac- rgdbe- drobno.zl vozil
Skupaj Manufac- | Manufac- turing Manufac- nistvo mot.gorivi
Total turing turing activities turing Construction| Sale, repair Wholesale
o activities activities (manufa- activities of motor trade,
(manufa- | (manufa- ctureof | (manufa- F45 vehicles, | commission
cture of cureof | S non- | cture of retail sale of | _rade,
food, textile, | petroleum, metal machinery, motor fuel except of
wood chemical roducts) transport motor
products) | products) | P equipment) G 50 vehicles
DA-DE | DF-DH | P'-DY | pk.pN G5

Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total

Podijetja, ki so v letu 2004 26 22 (26) 16 33 12 ((45)) 22 Enterprises that ordered

narocala blago/storitve po products/services via the

internetu Internet in 2004

Podijetja, ki imajo delez Enterprises that have the

denarne vrednosti narocil po percentage of the orders via

internetu v primerjavi z vsemi the Internet in comparison
naro€ili v 2004 ... with the total orders 2004 in
monetary terms ...
manjsi kot 1 % 16 14 (25) 13 18 8 (19) 13 less than 1%
enak ali vecji kot 1 % 10 8 1 3 15 4 ((26)) 8 equal or more than 1%

Podijetja, ki so v letu 2004 9 10 5 6 6 1 (18) 10 Enterprises that sold

prodajala blago/storitve po products/services via the

internetu Internet in 2004

Podjetja, ki imajo delez Enterprises that have the

denarne vrednosti prodaje percentage of the sales via

po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 1 1 - - 0 - 1 1 less than 1%
enak ali vecji kot 1 % 8 8 5 6 6 1 (16) 9 equal or more than 1%

1) VpraSaniji o e-poslovanju (e-nabavi in e-prodaji oz. nabavi in prodaji preko interneta) sta bili v letu 2005 dopolnjeni s praktiénim primerom, zato se je razumevanje vprasanj v primerjavi z

letom 2004 izbolj$alo. Izpolnjevalci so v letu 2004 v obeh primerih pogosto upostevali narocila in prodajo preko obicajne e-poste, kar pa ne ustreza Eurostatovi definiciji e-nabav oz. e-
prodaje. Posledica izbolj$av je realnejSa ocena, hkrati pa tudi padec deleZev podjetij z e-nabavo in podjetij z e-prodajo glede na deleze podatkov 2004, ki pa ne odsevajo realnega padca. Pri
tem $e opozarjamo, da se vprasanja o e-nabavi in e-prodaji nanasajo na leto pred raziskovalnim obdobjem.
Questions on e-commerce (e-orders and e-sales, i.e. orders and sales over the Internet) were in 2005 supplemented with some practical examples which improved the understanding of the
questions in comparison with 2004. The respondents in 2004 often considered the e-orders and e-sales as orders and sales over ordinary e-mail, which does not suit the Eurostat definition
for the e-orders and e-sales. The results of these improvements are more realistic estimate and at the same time the decrease of the percentage of the enterprises with e-orders and e-sales,
which however does not reflect the real decrease in comparison with 2004. We would also like to point out that the questions on e-orders and e-sales refer to the year before the survey
period.

2)  Podatki, ki jih objavija Eurostat. / Data published by Eurostat.

3)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:

()

manj natanéna ocena / less accurate estimate: 0,10<CV<=0,15

(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30
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18. Struktura e-poslovanja® v letu 2004 v podjetjih (z 10 ali ve¢ zaposlenimi osebami)? po Standardni klasifikaciji dejavnosti®), Slovenija,
1. éetrtletje 2005 (nadaljevanje)

Structure of e-commerce" in 2004 in enterprises (with 10 or more persons employed)? by NACE activities®), Slovenia, 15t quarter 2005 (continued)

%
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vo_lzili, nepremicni- ;?c:)dd;fgva ;Idio
popravila ; Poita in tele- | Namh najem podatkovné radijska In
izdelkov . Promet in o in poslovne . televizijska
Siroke porabe Gostinstvo skladi$¢enje komunikacije storitve bapZ:V?Z:rggm dejavnost
Retail trade, ggigfr:r:]g Transport teTe?cSc:nirrl?u- Real estate, dejavnosti Motion
save motor ) and storage nications renting and Computer _picture,
vehicles, | H55.1-55.2 160 - 63 business and related | Video, radio
repair of 164 activities activities | nd television
household K 70. 71 activities
goods 73,74 K72 1 0021-922
G 52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Podijetja, ki so v letu 2004 (35) ((29)) ((33)) (57) 29 ((80)) ((50)) Enterprises that ordered
narocala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti naro€il po percentage of the orders via
internetu v primerjavi z vsemi the Internet in comparison
narogili v 2004 ... with the total orders 2004 in
monetary terms ...
manjsi kot 1 % (23) ((16)) (17) (35) 18 ((47)) ((34)) less than 1%
enak ali vecji kot 1 % 12 (12) (17) (22) 1 ((34)) ((16)) equal or more than 1%
Podijetja, ki so v letu 2004 10 ((48)) (10) 29 8 ((26)) ((16)) Enterprises that sold
prodajala blago/storitve po products/services via the
internetu Internet in 2004
Podijetja, ki imajo delez Enterprises that have the
denarne vrednosti prodaje percentage of the sales via
po internetu v primerjavi z the Internet in comparison
vso prodajo v 2004 ... with the total sales 2004 in
monetary terms ...
manjsi kot 1 % 3 - - - 1 - - less tr?z;n 1%
enak ali vedji kot 1 % 7 ((48)) (10) 29 7 ((26)) ((16)) equal or more than 1%

Vid
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19. Varnost informacijsko-komunikacijske tehnologije (IKT) v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
ICT security in enterprises by the number of the persons employed, Slovenia, 15t quarter 2005

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1049 | 5-9 [ 10-49 | 50-249 | 250+
Podjetja, skupaj 12349 5752 6597 4397 1102 253  Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 11435 5462 5973 4134 1075 252 antivirus programme
pozarni zid 6730 3620 3110 2471 906 243 firewalls
Podijetja, ki so uporabljeno za¢ito posodobila v 8491 4302 4188 3160 909 234 Enterprises that updated the security facilities in
zadnjih 3 mesecih the last 3 months
Podijetja, ki so naletela na varnostne tezave, 4928 2662 2266 1978 525 159  Enterprises that encountered ICT related
povezane z IKT, v zadnjih 12 mesecih security problems in the last 12 months
spam 4503 2443 2060 1786 508 149 spam
napad raCunalnidkega virusa, ki je povzro€il 3285 1732 1553 1290 329 114 computer virus attack resulting in loss of
izgubo informacij ali delovnega Casa information or working time
nepooblad&eni dostop do racunalnikih 218 89 129 74 1 4 unauthorised access to enterprise computer
sistemov ali podatkov podjetja systems or data
izsilievanje ali groZnje za podatke ali 9 9 - 9 - blackmail or threats to the enterprise data or
programsko opremo podjetja software

1) Podatki, ki jih objavija Eurostat.
Data published by Eurostat.

20. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. cetrtletje 2005
Structure of ICT security in enterprises by the number of the persons employed, Slovenia, 15t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1049 | 5-9 | 10-49 | 50-249 | 250+
Podjetja, skupaj 100 100 100 100 100 100 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 93 95 91 94 98 100 antivirus programme
pozarni zid 55 63 47 56 82 96 firewalls
Podijetja, ki so uporabljeno za¢ito posodobila v Enterprises that updated the security facilities in
zadnjih 3 mesecih 69 75 63 72 82 92 the last 3 months
Podijetja, ki so naletela na varnostne tezave, Enterprises that encountered ICT related
povezane z IKT, v zadnjih 12 mesecih 40 46 34 45 48 63 security problems in the last 12 months
spam 36 42 31 41 46 59 spam
napad racunalniSkega virusa, ki je povzro€il computer virus attack resulting in loss of
izgubo informacij ali delovnega Casa 27 30 24 29 30 45 information or working time
nepooblas¢eni dostop do racunalniskih unauthorised access to enterprise computer
sistemov ali podatkov podjetja 2 2 2 2 1 2 systems or data
izsilievanje ali groznje za podatke ali blackmail or threats to the enterprise data or
programsko opremo podjetja 0 0 0 - software

1) Podatki, ki jih objavlja Eurostat.
Data published by Eurostat.
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21. Varnost informacijsko-komunikacijske tehnologije (IKT) v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji
dejavnosti?), Slovenija, 1. Cetrtletje 2005

ICT security in enterprises (with 5 or more persons employed) by NACE activities, Slovenia, 15t quarter 2005

Predelovalne | Predelovaine Predelovalne
" : : -~ |Predelovalne | "
dejavnosti | dejavnosti deiavnosti dejavnosti Prodai Posredniéivo
(proizvodnja | (proizvodnja (prcgiz\\llodnjla (proizvodnja pggra?ﬁé in trgovlina
Z'Y"‘ teks.t"' naﬁQ|h, kovin strojev, mot.vozil na debelo
) | ) | ) | o) | || (S
Skupaj M?nyfac- Mtanyfac- ?uwngc- M?nyfac- nistvo | mot.gorivi vozil
uring uring P uring . "
Total activities activities ?rgg\rqﬂ%&i activities Construction Szlfer’nﬁg?" WT:Jalggale
(Qﬁpeuga{ (rcr,zgpeug’f' cture of (QSPEEE’}' F 45 vehicles, | commission
f . metal, non- ; retail sale of |trade, except
0od, textile, | petroleum, metal machinery, motor fuel of motor
wood chemical transport "
products) | products) products) equipment) G50 vehicles
DA-DE | DF-DH | P'"DY | pk.DN G5
Podjetja, skupaj 12349 1300 344 1087 1134 2325 604 1582 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 11435 1174 329 1016 1114 1936 571 1502 antivirus programme
pozarni zid 6730 634 (196) 567 713 914 (279) 1045 firewalls
Podijetja, ki so uporabljeno 8491 852 (254) 779 795 1318 449 1112 Enterprises that updated
za3cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podijetja, ki so naletela na 4928 519 (179) 476 526 629 202 672 Enterprises that
varnostne teZave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 4503 441 (179) 422 470 570 166 647 spam
napad racunalniskega 3285 320 (122) 351 330 380 135 455 computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega ¢asa time
nepoobla$¢eni dostop do 218 20 7 18 11 23 3 52 unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanije ali groznje za 9 - - - blackmail or threats to

podatke ali programsko
opremo podjetja

1) Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

the enterprise data or
software

Vid
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21. Varnost informacijsko-komunikacijske tehnologije (IKT) v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni klasifikaciji
dejavnosti?), Slovenija, 1. Cetrtletje 2005 (nadaljevanje)

ICT security in enterprises (with 5 or more persons employed) by NACE activities"), Slovenia, 1st quarter 2005 (continued)

Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetfg\? video,
popravila Pota in tele- nami, najem y radijska in
: ; . podatkovne i
. izdelkov Gostinstvo Promet in komunikacije in poslovne baze in s tem televizijska
Siroke porabe skladiS¢enje storitve povezane dejavnost
Retail trade, rigigfr:r:]g Transport teTé)cS;rﬁrrﬁju- Real estate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-55.2 ) business p video, radio
repair of 160-63 164 activities aggtirﬁt?ggd and television
household K70 71 activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 937 173 m 47 1727 274 44 Enterprises, total
Uporabljene oblike zad¢ite Security facilities used
protivirusni program 868 169 708 45 1684 274 44 antivirus programme
pozarni zid 391 (141) (318) (40) 1206 250 (37) firewalls
Podietja, ki so uporabljeno 607 ((121)) (538) 41 1333 258 (31) Enterprises that updated
za$cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podietja, ki so naletela na 364 ((83)) (309) (26) 753 (171) ((19)) Enterprises that
varnostne tezave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 337 ((79)) (281) (26) 695 (171) ((19)) spam
napad ratunalniskega 250 ((65)) (251) (18) 499 ((98)) (12) computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega Casa time
nepooblas¢eni dostop do 4 - - 70 8 - unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanie ali groznje za - - 9 - - blackmail or threats to

podatke ali programsko
opremo podjetja

the enterprise data or
software
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22. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni
klasifikaciji dejavnosti?), Slovenija, 1. Cetrtletje 2005

Structure of ICT security in enterprises (with 5 or more persons employed) by NACE activities'), Slovenia, 15t quarter 2005 %
Predelovalne | Predelovaine Predelovalne
" : : -~ |Predelovalne | "
dejavnosti | dejavnosti : | dejavnosti . .
(proizvodnja | (proizvodnja dejavnost (proizvodnja Prodaja, - | Posrednistvo
Zivl, teksti- | naftnih, | (Proizvodnia | ey ey popravila | in rgovina
nih, lesnih | kemiénin nlé(k)mh) voz, Motvoz, | na debelo,
izdelkov) izdelkov) pohistva) G g et
Manufac- radbe- drobno z motornimi
Skupaj | Manufac- | Manufac- | T i Manufac- | ni§tvo | mot.gorivi vozil
Total turing turing activities turing Construction| Sale, repair | Wholesale
activities activities f activities f mot trad
(manufa- | (manufa- (manufa- (manufa- F45 o motor race,
cture of cture of cture of cture of vehicles, | commission
food. textile. | petroleum metal, non- machiner retail sale of |trade, except
' )| P S metal Y, motor fuel of motor
wood chemical roducts) transport vehicles
products) | products) | P equipment) G50
DA-DE | DF-DH | P'"DY | pk.DN G5
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 93 90 95 93 98 83 94 95 antivirus programme
pozarni zid 55 49 (57) 52 63 39 (46) 66 firewalls
Podijetja, ki so uporabljeno 69 66 (74) 72 70 57 74 70 Enterprises that updated
za3cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podijetja, ki so naletela na 40 40 (52) 44 46 27 33 42 Enterprises that
varnostne teZave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 36 34 (52) 39 41 24 28 41 spam
napad racunalniskega 27 25 (36) 32 29 16 22 29 computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega ¢asa time
nepoobla$¢eni dostop do 2 2 2 2 1 1 1 3 unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanie ali groznje za 0 - - - blackmail or threats to

podatke ali programsko
opremo podjetja

1) Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatanéna ocena / inaccurate estimate: 0,15<CV<=0,30

the enterprise data or
software

Vid
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22. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih (s 5 ali ve¢ zaposlenimi osebami) po Standardni
klasifikaciji dejavnosti'), Slovenija, 1. Cetrtletje 2005 (nadaljevanje)

Structure of ICT security in enterprises (with 5 or more persons employed) by NACE activities'), Slovenia, 15t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetfg\? video,
popravila o _ | nami, najem y radijska in
. izdelkov Gostinstvo Promet in Eg:]tjnlil?(etaili?e in poslovne b%giaitrt(gvtg?n televizijska
Siroke porabe skladiS¢enje storitve povezane dejavnost
Retail trade, rigigfr:r:]g Transport teTé)cS;rﬁrrﬁju- Real estate, | dejavnosti Motion
save motor and storage P renting and picture,
. nications f Computer : .
vehicles, | H55.1-55.2 ) business video, radio
repair of 160-63 164 activities aggtirﬁt?ggd and television
household K70 71 activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Uporabljene oblike zad¢ite Security facilities used
protivirusni program 93 98 92 96 98 100 100 antivirus programme
pozarni zid 42 (81) (41) (84) 70 91 (85) firewalls
Podietja, ki so uporabljeno 65 ((70)) (70) 88 7 94 (71) Enterprises that updated
za$cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podietja, ki so naletela na 39 ((48)) (40) (54) 44 (62) ((44)) Enterprises that
varnostne tezave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 36 ((45)) (36) (54) 40 (62) ((44)) spam
napad ratunalniskega 27 ((38)) (33) (38) 29 ((36)) (27) computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega Casa time
nepooblas¢eni dostop do 2 - - 4 3 - unauthorised access to

racunalniskih sistemov ali
podatkov podjetja
izsilievanije ali groznje za
podatke ali programsko
opremo podjetja

enterprise computer
systems or data

blackmail or threats to
the enterprise data or
software
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23. Varnost informacijsko-komunikacijske tehnologije (IKT) v podjetjih (z 10 ali ve¢ zaposlenimi osebami)!) po Standardni klasifikaciji
dejavnosti?, Slovenija, 1. Cetrtletje 2005

ICT security in enterprises (with 10 or more persons employed)" by NACE activities?, Slovenia, 1t quarter 2005

Predelovalne | Predelovaine Predelovalne
; : ; -~ | Predelovalne : ;
dejavnosti | dejavnosti deiavnosti dejavnosti Prodai Posredniéivo
(proizvodnja | (proizvodnja (prcgiz\\llodnjla (proizvodnja pggra?ﬁé in trgovlina
2vil,tekstil- | - naftnih, kovin strojev, mot.vozil, | na debelo
r:lzrgj elﬁ(%r:/')h :(Z%Z‘I'Eg\'g nekovin) b ovh?g(l}a) trgovinana | razenz
_ Gradbe- drobno z motornimi
Skupaj M?nyfac- Mtanyfac- Mﬁm‘gc M?nyfac- nistvo | mot.gorivi vozil
uring uring P uring ) )
Total activities activities ?rgg\rqﬂ%&i activities Construction Szlfer’nﬁg?" WT:Jalggale
(Qﬁpeuga{ (rcr,zgpeug’f' cture of (QSPEEE’}' F 45 vehicles, | commission
: metal, non- ) retail sale of |trade, except
food, textile, | petroleum, metal machinery, motor fuel of motor
wood chemical transport "
products) | products) products) equipment) G50 vehicles
DA-DE | DF-DH | P'"DY | pk.DN G5
Podjetja, skupaj 5752 738 205 550 664 986 254 684 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 5462 697 199 526 654 820 254 668 antivirus programme
pozarni zid 3620 437 (140) (322) 473 432 ((187)) 465 firewalls
Podjetja, ki so uporabljeno 4302 572 ((142)) 440 472 613 (216) 513 Enterprises that updated
za3cito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podietja, ki so naletela na 2662 313 ((114)) (297) (348) 347 ((136)) (327) Enterprises that
varnostne teZave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 2443 264 ((114)) (261) (303) 335 ((116)) (311) spam
napad racunalniskega 1732 198 ((76)) (238) 215 227 ((93)) 174 computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega ¢asa time
nepoobla$¢eni dostop do 89 1 7 9 11 23 3 16 unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanie ali groznje za 9 - - - blackmail or threats to

podatke ali programsko
opremo podjetja

1) Podatki, ki jih objavija Eurostat. / Data published by Eurostat.
2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30

the enterprise data or
software

Vid
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23. Varnost informacijsko-komunikacijske tehnologije (IKT) v podjetjih (z 10 ali ve¢ zaposlenimi osebami)!) po Standardni klasifikaciji
dejavnosti?, Slovenija, 1. Cetrtletje 2005 (nadaljevanje)

ICT security in enterprises (with 10 or more persons employed)" by NACE activities?, Slovenia, 15t quarter 2005 (continued)

Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetfg\? video,
popravila Pota in tele- nami, najem y radijska in
: ; . podatkovne i
. izdelkov Gostinstvo Promet in komunikacije in poslovne baze in s tem televizijska
Siroke porabe skladiS¢enje storitve dejavnost
: Hotels and Post and povezane )
Retailtrade, | o2 rants Transport | - ommu- | Realestate, | dejavnosti Motion
save motor and storage P renting and icture,
vehicles, | H55.1-85.2 | &0 639 nications busir?ess Ccémplutteij vidpeo, radio
repair of 164 activities andrelaled | o4 television
household K70 71 activities activities
goods 73,74 K72 1 092.1-922
G 52
Podjetja, skupaj 391 131 254 30 713 128 24 Enterprises, total
Uporabljene oblike zad¢ite Security facilities used
protivirusni program 373 131 244 30 713 128 24 antivirus programme
pozarni zid (226) (118) ((132)) (26) 520 (120) (21)) firewalls
Podietja, ki so uporabljeno (287) ((91)) (207) 28 573 128 ((21)) Enterprises that updated
za$cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podjetja, ki so naletela na (182) ((64)) ((110)) (18) (299) ((98)) ((9) Enterprises that
varnostne tezave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam (173) ((59)) ((109)) (18) (213) ((98)) (@ spam
napad rﬁ(‘;unalniékggla (128) ((50)) ((79)) (14) 203 ((33)) ((4)) comﬁpte( viIrus attfack
virusa, ki je povzroci resulting in loss o
izgubo informacij ali information or working
delovnega Casa time
nepooblas¢eni dostop do - - 17 - - unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanije ali groznje za - - 9 - - blackmail or threats to

podatke ali programsko
opremo podjetja

the enterprise data or
software
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24. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih (z 10 ali ve¢ zaposlenimi osebami) po Standardni
klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje 2005

Structure of ICT security in enterprises (with 10 or more persons employed)’) by NACE activities?, Slovenia, 15t quarter 2005 %
Predelovalne | Predelovaine Predelovalne
: : : -~ | Predelovalne : ;
dejavnosti | dejavnosti deiavnosti dejavnosti Prodai Posredniéivo
(proizvodnja | (proizvodnja (prcgiz\\llodnjla (proizvodnja pggra?ﬁé in trgovlina
Z'Y"‘ teks.t"' naﬁQ|h, kovin strojev, mot.vozil na debelo
) | ) | ) | o) | || (S
Skupaj M?nyfac- Mtanyfac- ?uwngc- M?nyfac- nistvo | mot.gorivi vozil
uring uring P uring ' )
Total activities activities ?rgg\rqﬂ%&i activities Construction Szlfer’nﬁg?" WT:Jalggale
(Qﬁpeuga{ (rcr,zgpeug’f' cture of (QSPEEE’}' F 45 vehicles, | commission
: metal, non- ) retail sale of |trade, except
food, textile, | petroleum, metal machinery, motor fuel of motor
wood chemical duct transport hicl
products) | products) | ProdUC s) equipment) G50 venhicles
DA-DE | DF-DH | P'"DY | pk.DN G5
Podjetja, skupaj 100 100 100 100 100 100 100 100 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 95 94 97 96 99 83 100 98 antivirus programme
pozarni zid 63 59 (68) (59) 71 44 ((74)) 68 firewalls
Podjetja, ki so uporabljeno 75 77 ((69)) 80 71 62 (85) 75 Enterprises that updated
za3cito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podietja, ki so naletela na 46 42 ((56)) (54) (52) 35 ((53)) (48) Enterprises that
varnostne teZave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam 42 36 ((56)) (48) (46) 34 ((46)) (45) spam
napad racunalniskega 30 27 ((37)) (43) 32 23 ((37)) 25 computer virus attack
virusa, ki je povzro€il resulting in loss of
izgubo informacij ali information or working
delovnega ¢asa time
nepoobla$¢eni dostop do 2 0 4 2 2 2 1 2 unauthorised access to
racunalniskih sistemov ali enterprise computer
podatkov podjetja systems or data
izsilievanije ali groznje za 0 - - - blackmail or threats to

podatke ali programsko
opremo podjetja

1) Podatki, ki jih objavija Eurostat. / Data published by Eurostat.
2)  Seznam zajetih dejavnosti je v metodoloskih pojasnilih. / List of the activities included is in the methodological explanations.

Merila natanénosti po koeficientih variacije / The criteria by the coefficients of variation:
() manjnatanéna ocena / less accurate estimate: 0,10<CV<=0,15
(()) nenatan¢na ocena / inaccurate estimate: 0,15<CV<=0,30

the enterprise data or
software

Vid
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24. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih (z 10 ali ve¢ zaposlenimi osebami) po Standardni
klasifikaciji dejavnosti?, Slovenija, 1. Cetrtletje 2005 (nadaljevanje)

Structure of ICT security in enterprises (with 10 or more persons employed)’) by NACE activities?, Slovenia, 15t quarter 2005 (continued) %
Trgovina na
drobno, razen Poslovanje z Filmska,
z mot.vozili, nepremicni- ;?:ddaetfg\? video,
popravila Pota in tele- nami, najem y radijska in
: ; ; podatkovne o
. izdelkov Gostinstvo Promet in komunikacije in poslovne baze in s tem televizijska
Siroke porabe skladiS¢enje storitve povezane dejavnost
Retail trade, rigigfr:r:]g Transport teTé)cS;rﬁrrﬁju- Real estate, | dejavnosti Motion
save motor and storage nications renting and Computer picture,
vehicles, | H55.1-85.2 | |40 (g business p video, radio
repair of 164 activities aggtirﬁt?ggd and television
household K70 71 activities
goods 73,74 K72 1 0921-922
G 52
Podjetja, skupaj 100 100 100 100 100 100 100 Enterprises, total
Uporabljene oblike zad¢ite Security facilities used
protivirusni program 96 100 96 100 100 100 100 antivirus programme
pozarni zid (58) (90) ((52)) (88) 73 (94) ((89)) firewalls
Podietja, ki so uporabljeno (73) ((69)) (81) 94 80 100 ((89)) Enterprises that updated
za$cCito posodobila v zadnjih the security facilities in the
3 mesecih last 3 months
Podjetja, ki so naletela na (47) ((49)) ((43)) (60) (42) ((76)) ((39)) Enterprises that
varnostne tezave, povezane encountered ICT related
z IKT, v zadnjih 12 mesecih security problems in the
last 12 months
spam (44) ((45)) (43) (60) (38) ((76)) ((39)) spam
napad ratunalniskega (33) ((38)) ((31)) (47) 28 ((26)) ((16)) computer virus attack
virusa, ki je povzrogil resulting in loss of
izgubo informacij ali information or working
delovnega Casa time
nepooblas¢eni dostop do - - 2 - - unauthorised access to

racunalniskih sistemov ali
podatkov podjetja
izsilievanije ali groznje za
podatke ali programsko
opremo podjetja

enterprise computer
systems or data

blackmail or threats to
the enterprise data or
software
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25. Uporaba RIP v letu 2004 v podijetjih po Stevilu zaposlenih oseb, Slovenija, 1. Eetrtletje 2005
EDI usage in 2004 in enterprises by the number of persons employed, Slovenia, 15t quarter 2005

Stevilo zaposlenih oseb
Number of persons employed

5+ | 1049 | 5-9 | 10-49 | 50-249 | 250+
Podjetja, skupaj 12349 5752 6597 4397 1102 253 Enterprises, total
Podijetja, ki so v letu 2004 uporabljala RIP za ... Enterprises that used EDI in 2004 for ...
vsaj 1% vseh nabav 552 360 192 212 93 55 at least 1% of the total orders
vsaj 1% celotne prodaje 396 299 97 143 89 67 at least 1% of the total sales

1) Podatki, ki jih objavija Eurostat. / Data published by Eurostat.

26. Struktura uporabe RIP v letu 2004 v podjetjih po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005

Structure of EDI usage in 2004 in enterprises by the number of persons employed, Slovenia, 15t quarter 2005 %
Stevilo zaposlenih oseb
Number of persons employed
5+ | 10+9 | 5-9 | 10-49 | 50-249 | 250+
Podjetja, skupaj 100 100 100 100 100 100 Enterprises, total
Podijetja, ki so v letu 2004 uporabljala RIP za ... Enterprises that used EDI in 2004 for ...
vsaj 1% vseh nabav 4 6 3 5 8 22 at least 1% of the total orders
vsaj 1% celotne prodaje 3 5 1 3 8 27 at least 1% of the total sales
1)  Podatki, ki jih objavlja Eurostat. / Data published by Eurostat.
27. Opremljenost podietij finanénega sektorja z IKT po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Enterprises of the financial sector with the ICT by the number of persons employed, Slovenia, 15t quarter 2005
Stevilo zaposlenih oseb
Number of persons employed
10 + 10-49 50 - 249 250 +
Podjetja, skupaj 70 42 12 16 Enterprises, total
Podijetja, ki uporabljajo racunalnike 70 42 12 16 Enterprises using computers
Podijetja, ki zaposlujejo teledelavce 21 12 3 6 Enterprises employing teleworkers
Podjetja, ki imajo ... Enterprises that have ...
internet 70 42 12 16 Internet
LAN - Zicni 63 35 12 16 LAN - wire
LAN - brezzZicni 10 z z 4 LAN - wireless
LAN - Zi¢ni ali brezziéni 63 35 12 16 LAN - wire or wireless
intranet 37 13 9 15 Intranet
ekstranet 20 5 6 9 Extranet
28. Struktura opremljenosti podjetij finanénega sektorja z IKT po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Structure of enterprises of the financial sector with the ICT by the number of persons employed, Slovenia, 15t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

10 + 10-49 50 - 249 250 +

Podjetja, skupaj 100 100 100 100 Enterprises, total
Podijetja, ki uporabljajo racunalnike 100 100 100 100 Enterprises using computers
Podijetja, ki zaposlujejo teledelavce 30 28 25 38 Enterprises employing teleworkers
Podjetja, ki imajo ... Enterprises that have ...

internet 100 100 100 100 Internet

LAN - Zicni 90 83 100 100 LAN - wire

LAN - brezzZicni 15 z z 25 LAN - wireless

LAN - Zi¢ni ali brezziéni 90 83 100 100 LAN - wire or wireless

intranet 52 30 75 94 Intranet

ekstranet 29 12 50 56 Extranet
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29. Uporaba interneta v podjetjih finanénega sektorja po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Internet usage in enterprises of the financial sector by the number of persons employed, Slovenia, 15t quarter 2005
Stevilo zaposlenih oseb
Number of persons employed
10 + 10-49 50 - 249 250 +
Podjetja, skupaj 70 42 12 16 Enterprises, total
Vrste internetnih povezav?) Internet connections?)
modem 9 z z z modem
ISDN 1 z z 5 ISDN
ADSL 39 25 4 10 ADSL
druga Sirokopasovna povezava (npr. preko 44 19 1" 14 other broadband connections (e.g. cable)
kabelskega omrezja)
brezZiéna povezava (npr. preko mobilnega 10 z z 3 wireless connections (e.g. mobile phone,
telefona, satelita) satellite)
Uporaba interneta za ... Internet usage for ...
izpopolnjevanje in izobrazevanje zaposlenih 36 20 7 9 training and education of the persons
employed
Uporaba spletnih strani drzavne uprave (E- 52 30 10 12 E-government usage
uprava)
pridobivanje informacij 50 30 8 12 obtaining the information
pridobivanje obrazcev (npr. davénih obrazcev) 44 27 9 8 obtaining forms (e.g. tax forms)
vracanje izpolnjenih obrazcev 32 20 6 6 returning filled in forms
uporaba elektronskih storitev (npr. e-oddaja 26 17 5 4 e-services usage (e-reporting)
DDV, rezultatov poslovanja)
Spletna stran 58 30 12 16 Website
Na spletnih straneh podjetja nudijo 55 27 12 16 Website provides goods marketing ...
predstavitev izdelkov ...
1) Moznih je ve¢ odgovorov. / More answers are possible.
30. Struktura uporabe interneta v podjetjih finanénega sektorja po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje 2005
Structure of the Internet usage in enterprises of the financial sector by the number of persons employed, Slovenia, 15t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

10 + 10-49 50 - 249 250 +
Podjetja, skupaj 100 100 100 100 Enterprises, total
Vrste internetnih povezav?) Internet connections?)
modem 13 z z z modem
ISDN 16 z z 31 ISDN
ADSL 56 60 33 62 ADSL
druga Sirokopasovna povezava (npr. preko 63 45 92 88 other broadband connections (e.g. cable)
kabelskega omrezja)
brezzZiéna povezava (npr. preko mobilnega 15 z z 19 wireless connections (e.g. mobile phone,
telefona, satelita) satellite)
Uporaba interneta za ... Internet usage for ...
izpopolnjevanje in izobraZevanje zaposlenih 52 48 58 56 training and education of the persons
employed
Uporaba spletnih strani drzavne uprave (E- 75 72 83 75 E-government usage
uprava)
pridobivanje informacij 72 72 67 75 obtaining the information
pridobivanje obrazcev (npr. davénih obrazcev) 63 65 75 50 obtaining forms (e.g. tax forms)
vracanje izpolnjenih obrazcev 46 48 50 38 returning filled in forms
uporaba elektronskih storitev (npr. e-oddaja 37 40 42 25 e-services usage (e-reporting)
DDV, rezultatov poslovanja)
Spletna stran 83 72 100 100 Website
Na spletnih straneh podjetja nudijo 79 65 100 100 Website provides goods marketing

predstavitev izdelkov ...

1) Moznih je ve¢ odgovorov. / More answers are possible.
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31. Varnost informacijsko-komunikacijske tehnologije (IKT) v podijetjih finanénega sektorja po Stevilu zaposlenih oseb, Slovenija, 1. Cetrtletje

2005

ICT security in enterprises of the financial sector by the number of the persons employed, Slovenia, 15t quarter 2005

Stevilo zaposlenih oseb
Number of persons employed

10 + 10-49 50 - 249 250 +

Podjetja, skupaj 70 42 12 16 Enterprises, total
Uporabljene oblike zad¢ite Security facilities used

protivirusni program 70 42 12 16 antivirus programme

pozarni zid 63 35 12 16 firewall
Podijetja, ki so uporabljeno za¢ito posodobila v 67 39 12 16 Enterprises that updated the security facilities
zadnjih 3 mesecih in the last 3 months
Podjetja, ki so naletela na varnostne tezave, 43 23 8 12 Enterprises that encountered ICT related
povezane z IKT, v zadnjih 12 mesecih security problems in the last 12 months

spam 43 23 8 12 spam

napad raCunalnidkega virusa, ki je povzrocil 22 13 4 5 computer virus attack resulting in loss of

izgubo informacij ali delovnega Casa information or working time

nepooblas¢eni dostop do racunalniskih z z - - unauthorised access to enterprise computer

sistemov ali podatkov podjetja
izsilievanje ali groZnje za podatke ali
programsko opremo podjetja

systems or data

blackmail or threats to the enterprise data or
software

32. Struktura varnosti informacijsko-komunikacijske tehnologije (IKT) v podjetjih finanénega sektorja po Stevilu zaposlenih oseb, Slovenija,

1. Cetrtletje 2005

Structure of ICT security in enterprises of the financial sector by the number of the persons employed, Slovenia, 15t quarter 2005 %

Stevilo zaposlenih oseb
Number of persons employed

10 + 10-49 50 - 249 250 +
Podjetja, skupaj 100 100 100 100 Enterprises, total
Uporabljene oblike za3¢ite Security facilities used
protivirusni program 100 100 100 100 antivirus programme
pozarni zid 89 82 100 100 firewall
Podijetja, ki so uporabljeno za¢ito posodobila v Enterprises that updated the security facilities
zadnjih 3 mesecih 95 92 100 100 in the last 3 months
Podijetja, ki so naletela na varnostne tezave, Enterprises that encountered ICT related
povezane z KT, v zadnjih 12 mesecih 61 55 67 75 security problems in the last 12 months
spam 61 55 67 75 spam
napad racunalniSkega virusa, ki je povzro€il computer virus attack resulting in loss of
izgubo informacij ali delovnega Casa 31 30 33 31 information or working time
nepooblas¢eni dostop do racunalniskih unauthorised access to enterprise computer
sistemov ali podatkov podjetja z z - systems or data

izsilievanje ali groznje za podatke ali
programsko opremo podjetja

blackmail or threats to the enterprise data or
software
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STATISTICNA ZNAMENJA

ni pojava
z podatek zaradi zaupnosti ni objavljen

METODOLOSKA POJASNILA

Namen statistiCnega raziskovanja

Podatki v tej publikaciji so ocene, pridobliene z raziskovanjem IKT-PODJ.
To je letno raziskovanje, s katerim spremljamo uporabo informacijsko-
komunikacijske tehnologije (IKT). Tako pridobivamo informacije o tem, ali
podjetia v Sloveniji uporabljajo raCunalnike, internet, elektronsko
poslovanje in druge IKT. Podatki so pomemben vir za vodenje politike na
podrocju informacijske druzbe tako v Sloveniji kot tudi v Evropski uniji.

Raziskovanje IKT-PODJ je Statisticni urad RS v letu 2005 izvajal drugic,
tudi tokrat po priporo€ilih Eurostata, evropskega statisticnega urada, zato
so rezultati mednarodno primerljivi. Enako raziskovanje namre¢ izvajajo
tudi v vseh drzavah c¢lanicah EU in nekaterih bodoCih ¢lanicah.
Mednarodni podatki so dosegliivi na http://epp.eurostat.cec.eu.int,
Themes Science and Technology, zavihek Data.

V prvem cCetrtletiu 2005 je Statistiéni urad RS pilotno izvajal Se
raziskovanje o uporabi IKT v vseh podjetjh finanénega sektorja v
Sloveniji (IKT-FIN). VpraSalnik je bil grajen na vpraSalniku za
raziskovanje IKT-PODJ, le da je bil bistveno krajsi. V letu 2006 pa bo ze
vkljuéeval nekaj zelo specificnih vpradanj o prodaji finan¢nih storitev
preko interneta.

Enota opazovanja

Enota opazovanja so podjetja, registrirana na ozemlju Republike
Slovenije za opravljanje naslednjih dejavnosti po Standardni klasifikaciji
dejavnosti (SKD):

— DA: proizvodnja hrane, pija¢, krmil in toba¢nih izdelkov

— DB: proizvodnja tekstilij, usnjenih obladil, tekstilnih in krznenih
izdelkov

— DC: proizvodnja usnja, obutve in usnjenih izdelkov, razen oblacil

— DD: obdelava in predelava lesa, proizvodnja izdelkov iz lesa, plute,
slame in protja, razen pohistva

— DE: proizvodnja vlaknin, papirja in kartona ter izdelkov iz papirja in
kartona, zaloznistvo in tiskarstvo

—  DF: proizvodnja koksa, naftnih derivatov, jedrskega goriva

— DG: proizvodnja kemikalij, kemi€nih izdelkov, umetnih viaken

—  DH: proizvodnja izdelkov iz gume in plasti¢nih mas

—  DI: proizvodnja drugih nekovinskih mineralnih izdelkov
—  DJ: proizvodnja kovin in kovinskih izdelkov

— DK: proizvodnja strojev in naprav

— DL: proizvodnja elektricne in opti¢ne opreme

—  DM: proizvodnja vozil in plovil

—  DN: proizvodnja pohistva in druge predelovalne dejavnosti, reciklaza

—  F45: gradbenistvo

— G50: prodaja, vzdrzevanje in popravila motornih vozil, trgovina na
drobno z motornimi gorivi

— G51: posrednistvo in trgovina na debelo, razen z motornimi vozili

— G52: trgovina na drobno, razen z motornimi vozili, popravila izdelkov
Siroke porabe

— H55.1: dejavnost hotelov in podobnih obratov

— Hb55.2: dejavnost domov, kampov in drugih nastanitvenih obratov

STATISTICAL SIGNS

- no occurrence of event
z data not published because of confidentiality

METHODOLOGICAL EXPLANATIONS

Purpose of the statistical survey

Data shown in this publication are estimates obtained with the IKT-PODJ
survey. This is the annual survey about the usage of information and
communication technologies (ICT) and gives the information whether the
enterprises use computers, the Internet, electronic commerce and other
ICTs. The data are an important source for conducting the policies in the
field of information society in Slovenia as well as in the European Union.

The IKT-PODJ survey 2005 was conducted according to Eurostat
guidelines for the second time at the Statistical Office of the Republic of
Slovenia. Therefore, the data are internationally comparable. Harmonised
surveys are conducted in all EU member states. The international data
are available on http://epp.eurostat.cec.eu.int, Themes Science and
Technology, Data.

In the first quarter of 2005 the Statistical office of the Republic of Slovenia
conducted also a pilot survey on ICT usage in the financial sector (IKT-
FIN). The basis for the questionnaire was the questionnaire for the IKT-
PODJ survey, only it was much shorter. However, in 2006 the
questionnaire will include a few specific questions on sales of financial
services over the Internet.

Observation units

The observation units are enterprises registered on the territory of the
Republic of Slovenia for performing the following activities by NACE
classification:

—  DA: manufacture of food products, beverages and tobacco
— DB: manufacture of textiles and textile products

— DC: manufacture of leather and leather products
— DD: manufacture of wood and wood products

— DE: manufacture of pulp, paper and paper products, publishing and
printing

— DF: manufacture of coke, refined petroleum products and nuclear
fuel

— DG: manufacture of chemicals, chemical products and man-made
fibres

—  DH: manufacture of rubber and plastic products

— DI manufacture of other non-metallic mineral products

—  DJ: manufacture of basic metals and fabricated metal products

— DK manufacture of machinery and equipment not elsewhere
classified

—  DL: manufacture of electrical and optical equipment

— DM: manufacture of transport equipment

—  DN: manufacturing not elsewhere classified

—  F45: construction

— G50: sale, maintenance & repair of motor vehicles, retail sale motor
fuel

— G51: wholesale trade & commission trade, except of motor vehicles
& cycles

— (G52: retail trade, save motor vehicles, repair personal & household
goods

— H55.1: hotels

— Hb5.2:  camping
accommodation

sites and other provision of short-stay
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— 160: kopenski promet, cevovodni transport

— 161: vodni promet

— 162 zra€ni promet

— 163: pomoZzne prometne dejavnosti, dejavnost potovalnih in turisti¢nih
organizacij

— 164: posta in telekomunikacije

— K70: poslovanje z nepremi¢ninami

— K71: dajanje strojev in opreme brez upravljalcev v najem, izposojanje
izdelkov Siroke porabe

— K72: obdelava podatkov, podatkovne baze in s tem povezane
dejavnosti

— K73: raziskovanje in razvoj

— K74: druge poslovne dejavnosti

— 092.1: filmska in video dejavnost

— 092.2: radijska in televizijska dejavnost

V raziskovanje so tako po Eurostatovih navodilih vklju¢ena podjetja iz
predelovalnih dejavnosti, gradbeniStva, trgovine, gostinstva, prometa,
telekomunikacij in poslovnih storitev (podro¢ja od D do O po SKD). Pri
tem pa je izkljuéeno podrocje J (finanéno posrednistvo) oz. dejavnost
finanénega sektorja, kot so banke, zavarovalnice in druge pomozne
dejavnosti v finanénem posrednistvu. Ker je to podrocje zelo specifiéno,
je potrebno vpraSalnik za ta podjetja prilagoditi. Tako je Statisticni urad
RS v prvem getrtletiu 2005 pilotno izvedel raziskovanje o uporabi IKT v
vseh podjetjih finanénega sektorja, registriranih na ozemlju Republike
Slovenije za opravljanje dejavnosti podrocja J (finanéno posrednistvo) po
SKD.

Podjetja so glede na Stevilo zaposlenih razdeljena e na:

— mikro podjetja (5 — 9 zaposlenih oseb), (samo v IKT-PODJ),
— mala podjetja (10 — 49 zaposlenih oseb),

— srednje velika podjetja (50 — 249 zaposlenih oseb),

— velika podjetja (250 in ve¢ zaposlenih oseb).

Velikost vzorca
Velikost vzorca je bila 1 996 podjeti.

Raziskovanje o uporabi IKT v finanénem sektorju je vkljucevalo vsa
podjetja, registrirana za finanéno posredni$tvo (popolno zajetje, 70
podjetij).

Vzoréni okvir

Osnova za vzor¢ni okvir je bil Poslovni register Slovenije.

Nacin zbiranja podatkov

Podjetja so prejela vprasalnike po posti in jih pisno izpolnjevala. Podjetja
pa so lahko vpraSalnik prejela in poslala tudi preko elektronske poste. To
moznost je uporabilo 10 % podijetij, ki so sodelovala v raziskovanju.

Referenéno obdobje za vegino spremenljivk je bilo prvo Cetrtletje 2005,
za vpra$anja o prodaji in nabavi preko interneta pa leto 2004.

Stopnje (ne)odgovorov

Od zacetne velikost vzorca (1 996 enot) je bilo ustreznih 1 979 enot, v
anketi pa je sodelovalo 1 610 podjetij. To pomeni, da je stopnja odgovora
dosegla 81,4 %, stopnja ustreznosti pa 99,2 %. Stopnja neodogovora je
znaSala 18,6 %.

Iz finan€nega sektorja jih je od 70 enot sodelovalo 68, kar je 97,1 % vseh
enot.

— 160: land transport, transport via pipelines

— |61: water transport

— 162; air transport

— 163: supporting and auxiliary transport activities, travel agencies

— 164: post and telecommunications

— K70: real estate activities

— K71: renting machinery, equipment w/o operator, personal &
household goods

— K72: computer and related activities

— K73: research and development

— K74: other business activities

— 092.1: motion picture and video activities
— 092.2: radio and television activities

According to the Eurostat instructions, the enterprises engaged in the
manufacturing, construction, sales, hotels, transport, telecommunications
and bussines services (sections D-O of NACE) are included in the
survey. The financial sector (section J) — banks, insurance companies
and other auxiliry financial activities are excluded from the general
observation. Because that section is very specific, the questionnaire has
to be adjusted. In the first quarter of 2005 the Statistical office of the
Republic of Slovenia conducted a pilot survey on ICT usage in all
enterprises registered on the territory of the Republic of Slovenia for
performing sector J activities by NACE classification.

The enterprises were classified also by the number of persons employed:

— micro enterprises (5-9 persons employed), (only in IKT-PODJ),
— small enterprises (10-49 persons employed),

— medium-sized enterprises (50-249 persons employed),

— large enterprises (250 and more persons employed).

Sample size
The sample size was 1,996 enterprises.

The survey on ICT usage in the financial sector included all the
enterprises registered in the section J (complet recovery, 70 enterprises).

Sampling frame

The basis for the sampling frame was the Business Register of the
Republic of Slovenia.

Method of data collection

The data were collected by mail with a paper questionnaire. The
enterprises also had the possibility to receive and send the questionnaire
over e-mail. That option was used by 10% of the enterprises that
cooperated in the survey.

The reference period for the main variables was the first quarter of 2005,
whereas for the questions about the Internet sales and Internet orders the
reference period was 2004.

(Non-)response rates

In the sample of 1,996 units there were 1,979 eligible units. 1,610
enterprises took part in the survey. That means that the response rate
was 81.4% and the eligibility rate was 99.2%. The non-response rate was
18.6%.

From the 70 enterprises of the financial sector 68 of them cooperated in
the survey, which is 97.1% of all units.
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Utezevanje

Konéno uteZ smo izradunali kot produkt vzoréne utezi (obratna vrednost
verjetnosti izbora), utezi neodgovora ter popravka zaradi razmernostne
cenilke. Kot pomoZno spremenljivko razmernostne cenilke smo uporabili
podatek o Stevilu zaposlenih, ki je na voljo za vse enote vzortnega
okvira. IzraCunane utezi nam omogocijo preraun podatkov, pridobljenih
na podlagi vzorca, na celotno cilino populacijo; ta pa je na zacetku leta
2005 zajemala 12.349 podijetij.

Zaradi popolnega zajetja ni uteZevanja podatkov finanénega sektorja.

Natanénost ocen

Weighting

The final grossing-up weight was calculated as a product of three
weights: the sampling weight (an inverse value of inclusion probability),
the non-response weight and the correction due to the ratio estimation
system used. The number of persons employed was used as the auxiliary
variable for the ratio estimator. The calculated weights enable the
calculation of the data for the whole population of the enterprises; there
were 12,349 enterprises at the beginning of 2005.

While the whole financial sector was covered there was no need for
weighting in this sector.

Precision of estimates

Ocene s koeficientom variacije:

man;j§im od 0,10 (CV<=0,10) so objavljene brez omejitve;
od 0,10 do 0,15 (0,10<CV<=0,15) so objavljene v enojnih oklepajih;

parentheses;

— 0d 0,15 do 0,30 (0,15<CV<=0,30) so objavljene v dvojnih oklepajih: —  between 0.15 and 0.30 (0.15<CV<=0.30) are published in double
parentheses;

— vecjim od 0,30 (CV>0,30), niso objavljene, nadomescene so s piko. — over 0.30 (CV>0.30) are not published, but each one is substituted
by a dot.

Estimates with the coefficients of variation:

— under 0.10 (CV<=0.10) are published without limitations;
— between 0.10 and 0.15 (0.10<CV<=0.15) are published in single

Uporabnik ocen (podatkov) iz ankete naj bi pri uporabi rezultatov
uposteval, da so ocene, objavljene brez omejitev, dovolj zanesljive, tiste v
oklepajih, pa man;.

Sestevki se zaradi zaokrozevanja v€asih ne ujemajo.

Objavljanje rezultatov

Rezultati raziskovanja so objavljeni v publikaciji Statistiéne informacije.
Informacijska druzba. Uporaba informacijsko-komunikacijske tehnologije
(IKT) v podjetjih.

Skupni sestevki podatkov so objavljeni za podijetja s 5 ali ve¢ zaposlenimi
osebami ter za podjetja z 10 ali ve¢ zaposlenimi osebami. Eurostat za
vse Clanice EU objavlja podatke za podjetja z 10 ali ve¢ zaposlenimi
osebami. Tako je za primerjanje podatkov s podatki Eurostata ustrezen
skupni sestevek za podijetja z 10 ali ve¢ zaposlenimi osebami.

Definicije in druga pojasnila

ADSL (angl. Asymmetric Digital Subscriber Line) - asimetriéna digitalna
naro¢niska linija je ena iz med xDSL tehnologij, ki omogoca asimetriéni
prenos podatkov. To pomeni, da je hitrost, s katero sprejemamo podatke
z interneta, nekajkrat vi§ja od hitrosti, s katero oddajamo podatke na
internet. Tehnologija ADSL za prenos podatkov uporablja bakreno zico
0Z. parico.

Brezzi¢na povezava omogoca povezavo s spletom brez zice (infrardeca,
mikrovalovna, satelitska, laserska povezava). Trenutno je najbolj pogosta
brezzi¢na povezava z internetom preko mobilnega telefona.

B2B (angl. Bussiness to Bussiness) — prodaja podjetja drugemu podijetju.

B2C (angl. Bussiness to Customer) — prodaja podjetia konénemu
potrosniku.

Digitalni podpis ali elektronski podpis v elektronskem poslovanju je
ekvivalent lastnorotnemu podpisu na papirni  dokumentaciji v
tradicionalnem poslovanju. Z njim uporabnik elektronsko podpise
dokument in s tem izrazi strinjanje z vsebino dokumenta. Pri uporabi
elektronskega bancniStva na primer z digitainim podpisom potrdimo
storitev, ki jo Zelimo opraviti.

E-poslovanje vkljuCuje poslovne transakcije med podjetji (B2B), med

The user of survey estimates (data) should take into account that
estimates published without limitations are sufficiently reliable, while
those in parentheses are less reliable.

Totals are not always accurate doe to rounding.

Publishing

The results of the survey are published in the publication Rapid Reports,
Information Society, Usage of information-communication technologies
(ICT) in enterprises.

Totals of the data are published for the enterprises with 5 or more
persons employed and for the enterprises with 10 or more persons
employed. Eurostat publishes the data of the EU member states for the
enterprises with 10 or more persons employed. Therefore, for the
comparison of the data the total for the enterprises with 10 or more
persons employed is sufficient.

Definitions and other explanations

ADSL (Asymmetric Digital Subscriber Line) is on of the xDSL
technologies, which enables asymmetrical transmission of data. That
means the speed of downloading is several times faster than the speed of
uploading. The ADSL technology uses copper lines to transmit the data.

Wireless connection is a connection with web without wire (infrared,
satellite, microwave, laser connection). One of the most frequent uses of
wireless connection is with a mobile phone.

B2B (Business-to-Business) — enterprise sales to the other enterprises.

B2C (Business-to-Customer) — enterprise sales to the end customers.

Digital signature or electronic signature in the electronic commerce is
equal to one's own hand signature on the paper documentation in the
traditional business. The user signs the document with the digital
signature electronically and with that the user confirms the agreement
with the contents of the document. For example, in electronic banking we
confirm the requested service with the digital signature.

E-commerce includes business transactions between enterprises (B2B),
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podjetji in kupci (B2C) ter med podjetji in drzavno upravo (B2G). V ozjem
smislu pa pomeni prodajo in nabavo izdelkov, storitev preko interneta.

Ekstranet je zaprto omreZje, ki uporablja internetno tehnologijo,
namenjeno za komunikacijo s parterji in strankami podjetja.

IKT (informacijsko-komunikacijska tehnologija) je programska in strojna
oprema za komunikacijo s podatki (raunalnik, fiksni, mobilni telefon,
faks, internet ipd.).

Internet je svetovno omreZje povezanih radunalnikov, ki se povezujejo
po standardiziranem protokolu in omogo¢ajo, da si uporabniki na razli¢nih
mestih izmenjujejo tekstualne in avdio-vizualne informacije.

Intranet je zaprto omreZje (samo za interno uporabo) znotraj podjetja oz.
organizacije, ki uporablja internetno tehnologijo, namenjeno za
komunikacijo med usluzbenci podjetja.

ISDN (angl. Integrated Services Digital Network) - digitalno omrezje z
integriranimi  storitvami, ki omogoCa hkraten prenos glasu, slike in
podatkov do 128 Kbit/s.

LAN (angl. Local Area Network) je lokalno omrezje v geografskem smislu
in najpogosteje pokriva obmocje ene zgradbe. Povezuje ve¢ racunalnikov
in omogoca izmenjavo podatkov, uporabo skupnega tiskalnika ipd.

Pozarni zid je kombinacija strojne in programske opreme, ki SCiti
podatke in racunalnik pred Skodljivimi vplivi internetnega omrezja.

RIP (ratunalnika izmenjava podatkov, angl. EDI - Electronic Data
Interchange) je izmenjava poslovnih podatkov, kot so listine, pisma,
naroGila in podobno po omrezju med racunalniki pri elektronskem
poslovanju (vkljuéno z izmenjavo med poslovalnicami).

Spletna stran je dokument z nadbesedilom, kot ga prikazuje spletni
pregledovalnik. Na spletni strani so lahko besedilo, nadpovezave,
podobe, videofilm¢ki in zvo€ni posnetki.

Sirokopasovne tehnologije (angl. Broadband) oz. povezave
omogocajo hiter prenos podatkov oz. filmov, igric, video-konferenc preko
internetnega omrezja (na primer: ADSL, kabelska povezava, UMTS,
opti€na povezava, VDLS, najeti vodi).

Teledelavec je oseba, ki je redno zaposlena v podjetju, vendar vsaj
nekaj ur mesecno opravija delo tudi drugje (npr. doma) in pri tem
uporablja IKT. (V raziskovanju IKT-PODJ je definicija teledelavca
dopolnjena Se pogojem, da mora imeti oseba pri teledelu dostop do
sistema informacijske tehnologije delodajalcevega podjetja.)

UMTS (angl. Universale Mobile Telecommunication System) — univerzalni
mobilni telekomunikacijski sistem je poznan tudi kot 3G tehnologija, ki
podpira hitrosti do 2 Mbps in je bil ustvarjen kot naslednik GSM-a.
Omogoca prenos slik, videa, velikega obsega podatkov in dostop do
interneta.

Sestavila / Prepared by: Andreja Kaci¢

between enterprises and customers (B2C) and between enterprises and
government (B2G). In a narrow sense it means selling or buying of goods
and services over the Internet.

Extranet is a closed network that uses Internet technology for the
communication with the company partners and customers.

ICT (Information and Communication Technology) is software and
hardware for data communications (computer, fax, Internet, fixed, mobile
phone).

Internet is a worldwide network of computers communicating on the
standard Internet protocol and providing users with exchange of textual
and audio-visual information.

Intranet is a closed network (only for internal use) within a company or
organization that uses Internet technology. Its main benefit is the
communication between company employees.

ISDN (Integrated Services Digital Network) is a digital network that
enables transmission of voice, picture and data at the same time (128
Kb/s).

LAN (Local Area Network) is a local network limited to the immediate
area, usually the same building. It enables users to exchange data, share
a common printer, etc.

Firewall is a combination of hardware and software that protects data
and computers from harmful influences of the Internet.

EDI (Electronic Data Interchange) is electronic exchange of business
data such as documents, letters, orders, etc., via a computer network in
electronic commerce, including exchange between branch offices.

Web page is a document with hypertext, as it is shown by a web browser.
Web pages can have text, hypertext links, images, videos and sound.

Broadband are technologies or connections which enable rapid
transmission of data, films, games, video-conferences over the Internet
(for example: ADSL, cable connection, UMTS, optical connection, VDSL,
leased lines).

Teleworkers are persons who are employed in a company but perform at
least a few hours of work monthly elsewhere (e.g. at home) using ICT. (In
the IKT-PODJ survey there is an additional condition for the telework;
access to the enterprise's IT system from where the teleworker is
working.)

UMTS (Universal Mobile Telecommunication System) is also known as
3G technology that supports speeds up to 2 Mbps, and was designed as
a successor to GSM. It enables users to transmit images, video, high
volume of data through wireless connection and access to the Internet.
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