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ABSTRACT

The main objective of the paper is to clarify the nature of the phenomenon of warfare tourism in relation to the 
homeland war through empirical research focusing on the perspective of young Croatian residents. A total of 292 
fi lled questionnaires were prepared for the analyses – Ward’s principal component score method, Independent Sam-
ple test and descriptive analyze were employed in this paper. We found out that only a small share of youths see 
warfare sites visitation directly as being a part of tourism; remembrance and educational purposes were at the top 
of identifi ed reasons. Hence, two clusters of youths could be identifi ed – supporters of remembrance and skeptics.
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RICORDI DI GUERRA E TURISMO DI GUERRA IN CROAZIA

SINTESI

 L’obiettivo di ricerca principale è di chiarire la natura del fenomeno del turismo di guerra riguardo alla Guerra 
della Patria in Croazia. La ricerca empirica è stata concentrata sulla prospettiva dei suoi giovani residenti. Un totale 
di 292 questionari compilati sono stati preparati per l’analisi empirica – nella ricerca sono stati usati il metodo delle 
componenti principali di Ward, il test T per campioni indipendenti e la statistica descrittiva. Abbiamo constatato che 
solo una piccola quota di giovani vede la visita dei siti di guerra come una parte del turismo; la preservazione del 
ricordo e l’educazione sono state le più importanti tra le ragioni identifi cate. Sono stati inoltre identifi cati due gruppi 
di giovani diversi – sostenitori della preservazione del ricordo e scettici.

Parole chiave: patrimonio della guerra, turismo nero, turismo di guerra, Croazia, guerra della patria



260

ANNALES · Ser. hist. sociol. · 26 · 2016 · 2

Metod ŠULIGOJ: MEMORIES OF WAR AND WARFARE TOURISM IN CROATIA, 259–270

INTRODUCTION

From the beginning of mankind, people have always 
been interested in site and event visitations or other at-
tractions that are linked in any way with disaster, suf-
fering, violence or death (Stone, 2005; Stone, Sharpley, 
2008, 574; Stone, 2011a, 2). This is today denoted as 
dark tourism which should be understood as a complex 
socio-cultural phenomenon where some semantic and 
terminological views should be pointed out fi rst. One of 
the earliest attempts to classify suffering- or death-relat-
ed tourist activity resulted as holidays in hell (O’Rourke, 
1988; Pelton, 2003). Rojek (1993) introduced the terms 
fatal attractions and black spots, but there are also other 
terms in use, like thanatourism (Seaton, 1996; Seaton, 
1999; Dunkley, Morgan & Westwood, 2007; Strange, 
Kempa, 2003; Naef, 2013a), morbid tourism and an 
attraction-focused artifi cial morbidity-related tourism 
(Blom, 2000), fatal attractions (Ryan, 2002), sombre 
tourism (Butcher, 2003; Hughes, 2008), fright tourism 
(Bristow and Newman, 2004), atrocity tourism (Ash-
worth and Hartmann, 2005), grief tourism (Grief Tour-
ism, 2009), trauma tourism (Clark, 2006), phoenix tour-
ism (not proposed as a type of tourism) (Causevic, Lynch, 
2011), tourism of memory (Hertzog, 2012) or memora-
ble tourism (Kim, 2013) which are not synonyms. How-
ever, Foley and Lennon (1996) and Lennon and Foley 
(2000), on the basis of preliminary works, have defi ned 
the phenomenon (term) called dark tourism and as a re-
sult have corroborated the concept as a research area1, 
where war related sites represent its core component. 

Croatia, as one of the recognisable Mediterranean 
countries, is highly dependent on tourism, where one of 
the most signifi cant problems is that mainland Croatia 
(with the exception of the City of Zagreb) is not so rec-
ognisable for its tourism offering. Furthermore, some of 
the mainland areas were strongly affected by the 1990s 
war, what is another problem concerning tourism de-
velopment. During the war 15% of housing units and 
2,423 cultural heritage sites (including 495 sacral struc-
tures), 334 schools, many hospitals and traffi c infrastruc-
ture were destroyed or damaged (Beskrajna obnova od 
rata, 2010). Similarly Karač (1997, 48), Baillie (2012) 
and Živić (2008, 41) claim that no other European city 
since WWII had sustained as much warfare destruction 
of cultural heritage and properties as Vukovar. On the 
other hand, Hasic (2004, 2006), Šundalić & Barković 
(2008), Goulding & Domic (2009) argue that the con-
fl icts in Croatia and Bosnia and Herzegovina were very 
cruel with the most rapid, forced movement of the pop-
ulation. Howeve r, these confl icts did not present the 
most intensive killing campaigns and constant human 
suffering, worst destruction of physical infrastructure 
and the destruction of all societal systems since WWII. 
In addition, in the 20th century different wars and to-

talitarian regimes have impacted negatively on people 
of different nationality, and political and religious ori-
entation. Consequently, continental Croatia as well as 
coastal part and islands offer war remains, prisons and 
labour/concentration camp buildings, monuments, and 
cemeteries, combined with different stories of affected 
people. Could these sites be a (warfare) tourism asset? 
Should Croatians hide this part of their national past? 
What do young Croatian residents, who do not have di-
rect homeland war experiences, think about that? Ac-
cordingly, the main objective of this study is to further 
clarify the nature of the phenomenon of warfare tour-
ism in relation to the homeland war through empirical 
research focusing on the perspective of young Croats. 
Such a local resident-, consumer-family/relatives-ori-
ented approach is still needed in dark tourism studies 
where conceptual researches are still dominant (Seaton, 
Lennon, 2004; Stone, Sharpley, 2008; Stone, 2010; Bi-
ran, Poria & Oren, 2011; Kidron, 2013). This paper with 
the multidisciplinary approach highlights only a varia-
tion of dark tourism – war related tourism or warfare 
tourism. 

FROM DARK TOURISM TO WARFARE TOURISM

As mentioned in the previous part, there are still 
many terminological ambiguities related to dark tourism 
which call for an interdisciplinary, multidisciplinary, and 
transdisciplinary research approach. Hence, this paper 
does not wish to enter into a semantic or philosophical 
debate over the terms, but rather to acknowledge a com-
monly accepted general meaning of the term, as applied 
to tourism, although it may be theoretically limited, frag-
ile and thus indeterminate (Seaton, Lennon, 2004; Stone, 
Sharpley, 2008, 575; Sharpley, Stone, 2009; Jamal, Lelo, 
2011; Stone, 2011a). In accordance with this basis, dark 
tourism may simply be related to sites of remembrance, 
education or entertainment (Foley, Lennon, 1997; Wise, 
Mulec, 2012) and it could also be an area for political 
manipulation or economic gain (Ashworth, Hartmann, 
2005; Stone, 2006, 148; Stone, Sharpley, 2008). 

According to Smith (1998; see also Weaver, 2000; 
Wiedenhoft Murphy, 2010), Henderson (2000) and Ryan 
(2007), warfare sites and events probably present the 
world’s largest and the most recognisable single cate-
gory of tourist attractions. Massive visitation of warfare 
sites began in 1816 after the battle of Waterloo (Seaton, 
1999; Smith, 1998; Knox, 2006), although intensive de-
velopment of battlefi eld tourism was initiated not earlier 
than the end of WWI (Winter, 2009a; Winter, 2009b; 
Winter, 2011; Hertzog, 2012). Today WWI and WWII 
offer many sites, especially in Europe and Asia (Siegen-
thaler, 2002), such as Gallipoli in Turkey (Slade, 2003; 
Basarin, 2011; Ozer, Ersoy & Tuzunkan, 2012; McKay, 
2013), WWI’s Western front battlefi eld (Iles, 2006; Win-

1 The fi eld of dark tourism may be considered as a micro niche of special interest tourism (Novelli, 2005; Minić, 2012).
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ter, 2009a; Winter, 2009b; Dunkley, Morgan & West-
wood, 2011; Hertzog, 2012), Italian front (Zilli, 2015; 
Klemenčič, Koderman, 2015), Hiroshima and Nagasaki 
(Siegenthaler, 2002; Cooper, 2006), Auschwitz-Birkenau 
and other holocaust sites (Ashworth, 1996; Miles, 2002; 
Ashworth, 2002; Thurnell-Read, 2009; Biran et al., 
2011; Cohen, 2011; Kidron, 2013). Moreover, among 
many other sites, we also have to mention sites linked 
with the Vietnam War (Henderson, 2000; 2013; Sunti-
kul, 2013), the Balkan confl ict (Dann, 1998; Goulding, 
Domic, 2009; Causevic, Lynch, 2011; Baillie, 2012; 
Naef, 2012; Wise, Mulec, 2012; Naef, 2013a; Naef, 
2013b) and the Cambodian confl ict (Hughes, 2008), as 
parts of contemporary history and consequently espe-
cially interesting for tourists2. 

All stated authentic sites have distinct conserva-
tional, educational and commemorative meaning (the 
aspect of entertainment may be even obtrusive – see 
Stone, 2012 and Winter, 2011), which, according to 
Miles (2002), Robb (2009, 56), Hertzog (2012) and 
Kidron (2013, 178), must engender a degree of empathy 
between the visitor and the (past) victim. While  remem-
bering the dead, the sites also commemorate the survi-
vors of the war (Winter, 2009a)  and demonstrate the 
ambiguity in the tension between history or historical re-
ality and memory or imaginary construction, “a horrifi c 
battleground and a place of leisure, fratricide and unity, 
emancipation and state-rights, celebration and regret” 
(Chronis, 2012, 1798). Consequently, Ashworth (1996), 
Beech (2000), Henderson (2000), Austin (2002), Siegen-
thaler (2002), Ashworth & Hartmann, (2005), Wight & 
Lennon (2007), Goulding & Domic (2009), Stone (2010) 
highlighted the same representative cases of warfare 
sites, which are very sensitive from an interpretational 
point of view because they offer the opportunity to write 
(make) or re-write (change) the history of people’s lives, 
sufferings and deaths, to provide some kind of politi-
cal description of past events3 or, according to Ivanov 
(2009), those sites may be used as a tool for propagan-
da of the achievements of the regime. Hence, Goulding 
and Domic (2009, 99; see also Rivera, 2008) claim that 
the case of Croatia shows that the “past can also be used 
as a vehicle to create a greater sense of nationalism and 
social bonding”. This is particularly hazardous because 
the post-modern tourist does not (critically) seek only 
cases/sites with the authentic values4 (Blom, 2000, 31; 
McKay, 2013), although this cannot be generalized – see 
Cohen (2011) and Kidron (2013). 

The bondage between tourism and memories of war 
was recognised by Slade (2003) and Winter (2009b) 

who put forward the battlefi eld of Gallipoli, which has 
de facto psychological and cultural origins and a strong 
nationalistic hint (Slade, 2003). Moreover, this destina-
tion has signifi cant impact on the construction of na-
tionhood and notions of mythmaking for most visitors 
from Australia and New Zealand where many of them 
are not interested in death itself (Slade, 2003). Basarin’s 
(2011) fi ndings indicate that the antecedents of values 
and motives have important implications for the appre-
ciation of the visitors of the commemoration in Gallipoli 
and on its associated attributes including the emotional 
experience. McKay (2013), according to many authors, 
sees every exposure and excessive sentimentalization of 
the battlefi eld of Gallipoli and WWI as a symptom of 
a systemic and unrelenting militarisation of Australian 
history and culture, especially in relation to the youth; 
this is a phenomenon of touristifi cation of traumascapes 
(Naef, 2013b, 51) or the creation of spectacular, fantas-
tic scenes which are unlikely to do justice to the pain 
of others and present some kind of recreational, voy-
euristic allure of violence (Robb, 2009, 54; Causevic, 
Lynch, 2008). On the other hand, for many of these 
confl ict-affected states or regions, tourism is often a po-
tential contributor to socio-economic development and 
regeneration, and the vector for their integration into 
the global economy (Novelli, Morgan & Nibigira, 2012, 
1447; Wiedenhoft Murphy, 2010, 573, 541; Weaver, 
2000, 155). Wiedenhoft Murphy (2010, 555), in the 
case of Belfast, found that tourism in “post confl ict soci-
eties both builds peace and reproduces some processes 
of past confl ict”. Similarly, according to many authors, 
the case of the Croatian city of Vukovar shows this very 
controversial and problematic post-confl ict situation 
(see Šundalić, Barković, 2008). Naef (2013a, 4, 8) and 
Baillie (2012) claim that, contrary to famous Dubrovnik 
which was also affected by the homeland war, suburban 
Vukovar was never an recognizable tourist destination, 
but the current situation in tourism which accompanies 
the creation of memorials is often seen as “nationalis-
tic” tourism, a “facet intrinsically linked to the symbol-
ic/iconic status of the city”. Divided memorials help to 
foster and maintain mental barriers between Croats and 
the Serbian minority. In this context Lennon and Foley 
(2000) claim that sites/events which have a longer his-
tory are “less dark” than those which are more recent, 
although Causevic and Lynch (2011, 782), in the case 
of the memory of the battle of Kosovo, refute this claim.

Many scholars like Minić (2012, 84), Henderson 
(2000), Seaton & Lennon (2004), Wight & Lennon 
(2007), Logan & Reeves (2009), Walter (2009), Biran et 

2 There are many other “dark sites” and many of them are not commemorated or commercialized.
3 Interpretation as an important issue is stressed also in the paper of Linenthal (2001), Wight & Lennon (2007),  Causevic & Lynch (2008), 

Hughes (2008); Robb (2009), Stone (2006a; 2011b; 2010; 2012), Wiedenhoft Murphy (2010); Causevic & Lynch (2011), Hertzog (2012), 
Naef (2013b).

4 The use of original objects, such as weapons, torture devices, buildings and similar located on the territory of the confl ict represent an au-
thentic and endemic cases of warfare tourism. On the other side, we can fi nd various (military) parks, events, exhibitions, performances 
and simulations in areas that are not related to the confl icts.
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al. (2011), Lee et al. (2012), Ozer, Ersoy & Tuzunkan 
(2012) and Stone (2012, 1580) argues that dark tour-
ism is only culture’s subtype and a special form of ex-
pression or part of heritage. In this context, war related 
sites could have the same meaning. Although visitors of 
war-related sites could be people predominantly keen 
on military history, their stories demonstrate the ap-
proaches in which battlefi eld tours offer opportunities 
for corroboration/validation, for deliberation of death, 
suffering, war and commemoration; it offers the oppor-
tunity to mark the commemoration and transfer of narra-
tives and their meaning from one generation to another 
in order to preserve (individual and collective) memory 
(Dunkley, Morgan & Westwood, 2011, 866, 867; Coo-
per, 2006; Iles, 2006). The relevant question here is, 
what is the perspective of young people with regard to 
war-related sites? The fi ndings of the research of Kang 
et al. (2012, 262) indicate that educational programs 
and activities performed by educational institutions do 
not have always a positive effect when it comes to on-
site (warfare) experiences. In addition, Thurnell-Read 
(2009), in the case of young visitors of Auschwitz-Birke-
nau concentration camp, highlights the way in which 
singer visitor seek to actively employ with the site/event 
and aspects of the motivations (reasons) for the visit: 
(1) achieving a deeper comprehension of the authentic 
historical facts of the dark past (holocaust) and, (2) the 
affi rmation of ambivalently of humanist values, with ref-
erence to contemporary society. Those fi ndings should 
impact on the creation of special programmes/offerings 
and on marketing activities. Kim (2013) in his work stud-
ied memorable tourism experiences of Taiwanese and 
USA college students, where he found that the design 
and promotion of dark tourism programmes for each of 
the two groups should not be the same.

In previous parts of the paper, many relevant as-
sumptions and questions have been pointed out. One of 
the main issues is that we do not know how the young 
residents of Croatia understand warfare tourism in rela-
tion to the 1990s war. Consequently, based on the meta 
analyze, this study proposes the following hypothesis:

Young residents of Croatia mainly visit and recognize 
warfare sites/events as part of tourism, but on the other 
hand, they do not have the same perceptions about the 
homeland war as being part of warfare tourism. They 
can be divided in two or more statistically signifi cantly 
different groups.

METHODOLOGY

Instrumentation 

First, a preliminary web questionnaire pertaining to 
youths’ perceptions was initially developed from the rel-
evant research, i. e. Kim (2009); Stone (2010); Biran et 
al. (2011), which were focused on different parts of dark 
tourism. Second, the developed questionnaire was test-

ed in a two-step process: (1) initial technical testing on 
a sample of 500 computer-completed questionnaires by 
using a specialized web application; (2) a pilot survey 
simulation and group interview with 10 Croatian post-
graduate students were conducted. Based on the fi nd-
ings, the questionnaire was improved in a technical and 
substantive sense.

The questionnaire in Croatian language opened with 
a dichotomous item addressing students’ past visitations 
to warfare sites/events. On the principle of contingency 
question, a set of sub-items regarding students’ reasons 
for visiting or non-visiting Croatian homeland war sites/
events (as multiple choice type items) followed. In ad-
dition, the question with items measured on a fi ve-point 
Likert-type scale was determined: 1 = strongly disagree 
and 5 = strongly agree; a set of statement designed to 
clarify their understanding of homeland war sites/events, 
offers an opportunity for expression of the respondent’s 
opinion on visiting signifi cant buildings, monuments, 
museums, etc. and attending events related to the war 
in Croatia in the 1990s which could be understood as: 

Q1a preserving the memory of the courage of the 
participants and victims of war;

Q1b visiting of the national cultural heritage sites;
Q1c strengthening of national identity;
Q1d  contemporary politicization of history;
Q1e  an example of a special form of tourism, so-

called dark tourism. 
SPSS 20.0 software was chosen as a mechanism to 

collate survey data, as well as to analyze and present 
the results. The hierarchical clustering method was used 
to identify clusters, which were additionally compared 
by the t-test. The descriptive comparison between clus-
ters was undertaken to analyze and describe the groups’ 
characteristics. 

Respondents and sampling 

Eight public tourism- and/or business-oriented uni-
versity departments and faculties were invited to par-
ticipate in the study and all, except the University of 
Dubrovnik, responded to the invitation. In addition, 
using a Monte Carlo sampling approach we contacted 
six public Universities of applied sciences inviting them 
to participate in the study, and four responded to the 
invitation (from Požega, Čakovec, Karlovac and Knin). 
The surveying initiative ran in the late spring 2014. 
Data for this study were collected from the undergrad-
uate students of tourism- and/or business-oriented uni-
versity departments, faculties or universities of applied 
sciences in Croatia, which voluntarily responded to the 
web questionnaire immediately after class periods at the 
university or later at home (they received the invitation, 
basic information and link to  the questionnaire from 
the teaching staff).  In total, 361 questionnaires were 
recorded in the system. Of these, 19% questionnaires 
with incomplete and missing important questions were 
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removed. The remaining questionnaires were coded for 
data analysis. 

Respondents belong to the postwar generation5 since 
they were mainly aged between 18 and 27 years. Among 
the respondents, 69.4% of the sample was female and 
30.6%, male, coming from all Croatian Counties, al-
though the largest proportion came from Osječko-Ba-
ranjska County (14.8%). Respondents were relatively 
evenly spread across all age groups with the largest 
proportion, just over a quarter (26.8%),were 19 years 
old, followed by 21-year-olds (25.1%) and 22-year-olds 
(17.2%), with all other groups representing shares of less 
than 15% each (6,2% had more than 27 years6). Most 
of the respondents (92%) were of Croatian nationality, 
2.8% of Serbian nationality and 2.1% were Bosniaks. 
The others represent less than 3% all together. 

ATTITUDE TO WARFARE TOURISM IN CROATIA

A descriptive analysis shows that 87.50% of young 
residents of Croatia visited one or more times (any) war-
fare site, and 56.20% attended events related to the (any) 
war. Fully 73% of respondents would visit a building, 
monument, museum and similar or attend events that 
are related to the homeland war in Croatia. Evidenced 
the top fi ve main reasons for the site visitation are: (1) 
better understanding of everything that happened during 
homeland war (27,15 %); (2) empathy with victims and 
survivors of the homeland war (20,16 %); (3) learning 
more about homeland war (20,16 %); (4) to pay trib-
ute to all victims of the homeland war (15,97 %); (5) 
the memory on the victims of my family and relatives 
(7,58 %)7. Listed reasons originate in the abovemen-
tioned dark tourism theory: remembrance (see No. 2, 

4 and 5) and education (see No. 1 and 3) are the main 
groups of reasons; however, only a small share of young 
respondents (directly) sees sites visitations as tourist ac-
tivity (2,40 %). On the other hand respondents do not 
see warfare sites/events visitation as some kind of recre-
ational, voyeuristic allure of violence, which denies the 
allegations of Robb (2009). These fi ndings are related to 
the initial part of the hypothesis and are crucial for the 
continuation of the research. After that, we undertook a 
hierarchical cluster analysis of the fi ve statements (clus-
tering variables) to identify groups with different views 
and attitude toward warfare tourism. However, we cal-
culated Cronbach’s α to test for reliability, fi rst. For all 
fi ve variables, the coeffi cient was 0.640, showing an 
acceptable reliable set of variables where 0.600 ≤ α < 
0.700. We also calculated the 95% confi dence intervals 
for the means as well8. 

The Euclidian distances as a measure of the distance 
between the cases, and Ward’s principal component 
score method as the procedure of the cluster creation 
were employed. Clusters can be identifi ed by analysis of 
agglomeration schedule and dendogram, which shows 
us the links between variables, while their structure 
gives us clues as to which variables form coherent clus-
ters.  In our case, it was found that two clusters of youths 
could be identifi ed – see Figure 1 in the Appendix. 

Cluster 1 members present the majority of the en-
tire sample (Table 1) and score relatively highly on sup-
porting the opinion that warfare sites/events could be 
intended for visitation, although even here there are 
differences related to perception; average ratings for all 
items are shown in the Table 2. Here we can see again 
that young residents of Croatia have problems with un-
derstanding warfare sites/events visits as tourist activity, 

5 Memories of the second generation are those of their parents and their generation, and are transmitted in order to infl uence descendants’ 
understanding of the 1990s war (for general description see Walter, 2009 and Stone, 2012).

6 This paper does not wish to enter into a debate over the heterogeneous defi nitions of youth.
7 Respondents could choose no more than three of ten offered options.
8 Sig. (2-tailed) amounted 0.000 for all variables.

Characteristic Cluster 1 Cluster 2

Name supporters of remembrance Skeptics

n (%) 217 (74.3%) 75 (34.6%)

Gender mainly female (67.3%) mainly female (76.0%)

Nationality Croatian (93.5%) Croatian (82.7%)

Age 19 or 20 years old (45.6%) 21 or 22 years old (53.3%)

Visiting warfare sites means…
Warfare event attendance means…

…preserving the memory of the 1990s 
war; …part of Croatian national 

heritage and a way of strengthening 
national identity

…not an element of strengthening of 
national identity

Warfare sites/events as tourists sites/
events

Indecisive Indecisive

Table 1: Clusters of young residents of Croatia
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although all other reasons originate in the dark tourism 
theory. Hence, data show a distinct asymmetrical distri-
bution of ratings where cluster members mostly agree 
with the items (Mo = 4). However, lower proportions 
of higher values in the last two variables are evident. 
Consequently, we could defi ne this group of young res-
idents as supporters of remembrance which only indi-
rectly support warfare tourism. Cluster members obvi-
ously want to preserve the memory of the 1990s war; 
recognition in site/event visitation of Croatian national 
heritage and a way of strengthening national identity are 
an entirely reasonable consequence of such thinking. 

Cluster 2 is much smaller than the fi rst one and in-
cludes mainly female students (Table 1). They do not 
identify visiting warfare sites/events as a tourist activity, 
where we have to take in to account that they are not 
categorically against it (the mean value   of this variable 
is even higher – see Table 2). Descriptive analysis con-
fi rms a symmetrical central distribution of ratings where 
cluster members are mostly neutral (Mo = 3) with slight-
ly more of those who do agree/agree completely, com-
pared with those who do not agree/do not agree com-
pletely with the items. In this context we cannot call 
them opponents but only skeptics. However, this skepti-
cism defi nitely separates them from the Cluster 1 mem-
bers. Central orientation shows consistency of views as 
well, since respondents on average do not recognize 
even the indirect elements of warfare tourism.

We carried out the t-test method for independent 
samples to determine the difference in youths’ views in 
different clusters. The t-test confi rmed a statistically sig-
nifi cant difference between the mean values of Cluster 
1 and Cluster 2 when p = 0.05 (Table 2): variables Q1a, 
Q1b and Q1c show signifi cant difference, where mem-
bers of Cluster 2 mainly do not see visiting warfare sites/
events as an element of strengthening of the national 
identity. Hence, members of Cluster 1 and 2, taking into 

account variables Q1d and Q1e, are not signifi cantly 
different. Despite some foresights that the answers were 
impacted by gender, place of residence (county) or na-
tionality (especially minorities), the Spearman’s correla-
tion coeffi cients do not show any signifi cant correlation 
of them with the selected variables and clusters. The 
reasons would be therefore reasonable to fi nd with in-
depth qualitative research, as they probably arise from 
the divisions of the Croatian society.

DISCUSSION AND CONCLUSION

Warfare tourism has been and remains an under-re-
searched theme in Croatia and yet, according to No-
velli, Morgan and Nibigira (2012, 1465), it is also less 
susceptible to any global economic downturn. At the 
same time, increased international tourism in the coun-
try “could boost the wider economy, promote social 
and business opportunities and encourage interactions 
between residents of the war-affected areas” (see also 
Wise, Mulec, 2012). That was the basis for our research 
work and should serve as guidance for future research 
as well. Empirical results show that our presumptions 
were inappropriate. A major proportion of young resi-
dents of Croatia visit warfare sites and attend events that 
are related to the war in Croatia in the 1990s, but only a 
small share of them see these activities directly as being 
a part of tourism; remembrance and educational pur-
poses were the foremost of the reasons identifi ed. The 
others recognized warfare sites and events mainly as 
part of dark tourism, but at the same time they indicat-
ed that such sites and events held no interest for them. 
Hence, respondents do not have the same views about 
warfare tourism in Croatia. Supporters of remembrance 
recognize only the indirect elements of warfare tourism 
and do not see site/event visitations as a tourist activi-
ty, while skeptics on average do not recognize even the 

Table 2: Difference between clusters – Independent Sample test

 Variable Cluster N Mean std.dev. sig. T
Sig. 

(2-tailed)
Df

Q1a
 

1 217 4,48 0,536
0,000 7,933 0,000 86,351

2 75 3,43 1,105

Q1b
 

1 217 4,08 0,771
0,001 6,671 0,000 113,822

2 75 3,31 0,900

Q1c
 

1 217 4,06 0,691
0,002 17,862 0,000 125,400

2 75 2,37 0,712

Q1d
 

1 217 3,29 1,029
0,012 1,721 0,088 138,501

2 75 3,07 0,949

Q1e 1 217 3,46 1,178
0,001 -0,666 0,506 172,721

2 75 3,55 0,874
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indirect elements. Here we can see that warfare sites/
events visitation is not warfare tourism per se, resulting 
in a partial rejection of the hypothesis. Consequently, 
terms like memorable tourism (Kim, 2013), tourism of 
memory (Hertzog, 2012) or even heritage tourism would 
probably be more appropriate, although the term tour-
ism is perhaps the most problematic. The lack of a uni-
fi ed term, mentioned in introductory part, is shown as 
problematic in this research as well. 

The results of our research are representative for the 
involved population, which is one of the survey’s limita-
tions (it can be seen as a research of specifi c social seg-
ment). Another limitation is the exclusive involvement 
of respondents who have access to information tech-
nology, although today this should not be a big prob-
lem. Hence, neither the potential impact of the general 
apathy of the young generation nor the socio-econom-
ic situation in the country have been observed. As we 
mentioned before, by using the qualitative approach we 
could clarify some quantitative outputs which remained 
unexplained; on the other hand, this could be potential-
ly solved with an additional set of quantitative variables 
as well. The University of Dubrovnik and its students 
were not included in the research, which is unfortunate, 
given the town’s worldwide distinctiveness and the ex-
tent to which it was affected by the 1990s war. 

In consideration of diffi cult circumstances, when 
it seems that in some Croatian counties confl ict is still 
smouldering somewhere in the background, the fi nd-
ings of the research were somehow predictable. On 
the other hand, the restraint of young residents, future 
managers, developers and operators in Croatian tour-
ism is still surprising. In the case of Croatia we could 
confi rm Dunkley, Morgan and Westwood’s (2011, 867) 
assertions that visitation of war-related sites offers the 
opportunity to mark the “commemoration and trans-

mission of meaning from one generation to another in 
order to preserve (collective) memory”, similarly not-
ed as well by Winter (2009a and 2011), Stone (2012), 
Hertzog (2012), Foley & Lennon (1997), Slade (2003) 
and others. Finally, according to Kang and colleagues 
(2012), educational programs performed by education-
al institutions regarding warfare tourism do not neces-
sarily have a positive effect on youths. We can gather 
that Croatian educational institutions in general do not 
teach that warfare sites/events visitation could be a spe-
cial form of tourism (see Rivera, 2008); they are main-
ly focused on maintaining and strengthening national 
memory and identity. Consequently, residents of Croa-
tia are failing to tap into this supplementary tourism po-
tential, especially considering the fact that warfare sites 
probably present the world’s largest and the most rec-
ognisable single category of tourist attractions (Smith, 
1998; Henderson, 2000; Ryan, 2007). Examples of the 
former Nazi concentration camps show that with their 
inclusion into the tourist offer, their core value was not 
reduced. That is why it is necessary to continue investi-
gating the various aspects of warfare tourism in Croatia 
and disseminating fi ndings.
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Figure 1: Dendogram
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SPOMINI NA VOJNO IN Z VOJNO POVEZANI TURIZEM NA HRVAŠKEM

Metod ŠULIGOJ
Univerza na Primorskem, Fakulteta za turistične študije - Turistica, Obala 11a, Portorož

e-mail: metod.suligoj@fts.upr.si

POVZETEK

Hrvaška je močno odvisna od turizma, a ima na območjih, ki so bila prizadeta v vojni v devetdesetih letih, ob-
čutne razvojne probleme. Danes so ostanki te vojne vidni na skoraj celotnem državnem ozemlju. Glavni cilj študije 
je predstaviti fenomen z vojno povezanega turizma v navezavi na hrvaško domovinsko vojno. Empirična raziskava 
je bila osredotočena na perspektivo njenih mladih prebivalcev. Izhajali smo iz splošnega pomena, povezanega z 
zaščito, izobraževanjem in ohranjanjem spomina, ki kaže na razpetost med zgodovino ali zgodovinsko realnostjo 
in spominom ali imaginarno konstrukcijo. 292 izpolnjenih vprašalnikov je bilo pripravljenih za empirično analizo – 
Wardova metoda glavnih komponent, test neodvisnih vzorcev in deskriptivna analiza so bili uporabljeni v raziskavi. 
Ugotovili smo, da le majhen delež mladih razume obiskovanje z vojno povezanih mest kot del turizma; ohranjanje 
spomina in izobraževanje sta bila na vrhu ugotovljenih razlogov. To pomeni, da obiskovanje z vojno povezanih mest 
še ni samo po sebi z vojno povezani turizem. Nadalje smo identifi cirali dve skupini mladih – podpornike ohranjanja 
spomina in skeptike. V sklepnih ugotovitvah so izpostavljene nekatere omejitve in predlogi za nadaljnje raziskave.

Ključne besede: vojna dediščina, mračni turizem, z vojno povezani turizem, Hrvaška, domovinska vojna
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