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TURNOVER INDICES FOR SERVICE ACTIVITIES, SLOVENIA, JANUARY-MARCH 2004

» Panelno raziskovanje o poslovnih in drugih storitvenih dejavnostih
(vprasalnik STOR/M) izvajamo v Sloveniji od januarja 2003.
Vsebinsko, metodolosko in ¢asovno je usklajeno s sorodnimi
raziskovaniji, ki na naSem uradu potekajo Ze vec let.

» S tem raziskovanjem mese¢no spremliamo gibanje prihodka v
storitvenih dejavnostih, da ga potem lahko primerjamo z gibanji
prihodkov v sorodnih dejavnostih in drugih drzavah (tovrstna
kratkoroéna raziskovanja so obvezna v drzavah C¢lanicah
Evropske unije).

» Dopolnjuiemo ga s podatki o gibanju Stevila oseb, ki so v teh
dejavnostih delovno aktivne.

p» Prihodek od prodaje v januarju 2004 se je v primerjavi s
prihodkom v januarju 2003 povecal v vseh skupinah storitvenih
dejavnosti, v primerjavi s prinodkom v decembru 2003 pa se je v
vseh skupinah znizal.

» Prihodek od prodaje v februarju 2004 se je glede na prihodek v
istem mesecu predhodnega leta znizal le v skupini podjetnisko
svetovanje (indeks 99,4), v primerjavi s prihodkom v januarju 2004
pa se je znizal v skupini po$ta in telekomunikacije (indeks 98,8) ter
v skupini druge poslovne dejavnosti (indeks 98,9).

» Marca 2004 se je prihodek od prodaje glede na prihodek v istem
mesecu predhodnega leta povecal v vseh skupinah storitvenih
dejavnosti in prav tako tudi v primerjavi s prihodkom v februarju 2004.

» The panel survey on business and other service activities

(questionnaire STOR/M) has been carried out in Slovenia since
January 2003. The contents, methodology and timeliness are
coherent with similar surveys conducted by SORS for several years.

» The purpose of the survey is monthly statistical observation of

trends in turnover without VAT for service activities, which enables
the comparison with other EU countries in which such short-term
surveys are compulsory.

» Itis completed with data on the number of persons in employment

working in the enterprises in service activities.

» In comparison with January 2003, in January 2004 turnover from

sale of services increased in all groups of activities, but in
comparison with December 2003, it decreased in all groups of
activities.

» In comparison with February 2003, in February 2004 turnover from

sale of services increased in all groups of activities, but decreased
in enterprise consultancy (index 99.4). In comparison with January
2004, it decreased in post and telecommunications (index 98.8)
and in other enterprise activities (index 98.9).

» In comparison with March 2003, in March 2004 turnover from sale
of services increased in all groups of activities. In comparison with
February 2004, it also increased in all groups of activities.
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Slika1: Indeksi nominalnega prihodka v storitvenih dejavnostih po skupinah dejavnosti, Slovenija, januar 2003-marec 2004 (nadaljevanje)
Chart 1:  Turnover value indices for service activities, without value added tax, by groups of activities, Slovenia, January 2003-March 2004 (continued)
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Indeksi nominalnega prihodka v storitvenih dejavnostih po skupinah dejavnosti, Slovenija, januar-marec 2004
Turnover value indices for service activities, without value added tax, by groups of activities, Slovenia, January-March 2004

104 | 104 | 104 | 1104 | 1104 | I1104 | 1104 | 104 | 104 ||-I04 [l 04
103 | XII03 | @03 | 1103 | 104 |I-103 | @03 | 1103 | 1104 [I-1103| @03
Pomozne prometne dejavnosti; 116 776 794 1242 1205 1181 957 1264 1122 121,2 107,5 Supporting and auxiliary transport
storitve potovalnih in turisticnih activities; activities of travel agencies
organizacij
PomoZzne prometne dejavnosti 1046 78,0 837 1219 1228 1135 1028 1278 1118 1185 1149  Supporting and auxiliary transport
activities
Storitve potovalnih in turistiénih 151,1 76,0 66,3 1351 1115 1422 739 1209 1140 1334 843 Activities of travel agencies
organizacij
Posta in telekomunikacije 1034 93,5 1022 1104 988 106,8 101,0 111,0 108,0 108,2 109,2 Postand telecommunications
Obdelava podatkov, podatkovne 1206 689 104,0 1301 1021 1252 106,2 1253 107,6 1253 114,2 Computer and related activities
baze in s tem povezane dejavnosti
Poslovne dejavnosti 1188 62,5 868 1199 1128 1194 979 1282 1182 122,6 1158 Enterprise activities
Podjetnisko svetovanje 1182 81,2 991 994 1090 1076 108,0 111,7 1058 1090 114,2  Enterprise consultancy
Tehnicno svetovanje 1155 57,0 821 1317 1201 1238 986 1429 1206 130,8 118,9  Technical consultancy
Ogladevanje 107,7 348 559 1132 1263 110,7 70,7 1022 146,0 106,7 103,22 Advertising
Druge poslovne dejavnosti 1336 720 999 1261 989 1297 988 1366 1190 1322 117,6  Otherenterprise activities
CiSCenje objektov in opreme 1230 949 1089 1253 1004 1242 1094 1264 1074 1249 117,5 Industrial cleaning
Druge storitvene dejavnosti 121,3 984 1088 1088 91,3 1150 994 1033 111,6 110,6 110,9 Other service activities
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2. Indeksi Stevila delovno aktivnih oseb, ki delajo v podjetjih v storitvenih dejavnostih, po skupinah dejavnosti, Slovenija, januar-marec 2004
Indices of the number of persons in employment working in the enterprises in service activities, by groups of activities, Slovenia, January-March 2004

104 | 104 | 104 | 1104 | 1104 | 11104 | 1104 | 104 | NO4 |I1104 | 04
103 | XI103 | @03 | 1103 | 104 |I-103 | @03 | O3 | 1104 |I-103| @03
Pomozne prometne dejavnosti; 951 987 96,0 947 993 949 953 934 985 944 93,9 Supporting and auxiliary
storitve potovalnih in turisticnih transport activities; activities of
organizacij travel agencies
PomoZzne prometne dejavnosti 949 986 960 943 990 946 951 927 982 939 933  Supporting and auxiliary
transport activities
Storitve potovalnih in turistiénih 95 989 956 975 1011 970 9%6 978 1008 97,3 974 Activities of travel agencies
organizacij
Posta in telekomunikacije 102,8 97,6 100,7 1008 982 101,8 989 1005 100,0 1014 98,9 Postandtelecommunications
Obdelava podatkov, podatkovne 104,9 1004 103,2 1049 1003 1049 1035 1058 100,5 1052 104,0 Computerand related activities
baze in s tem povezane dejavnosti
Poslovne dejavnosti 102,4 100,0 100,7 102,7 101,0 1026 101,7 1029 1004 1027 1022 Enterprise activities
Podjetnisko svetovanje 1028 99,7 1012 1028 100,0 1028 101,3 101,8 99,8 1025 1011 Enterprise consultancy
Tehnicno svetovanje 9,7 991 974 98 1000 96,7 974 975 1005 97,0 97,9  Technical consultancy
Ogla$evanje 1052 101,1 1020 1055 101,6 1054 103,7 106,3 100,7 1057 1044  Advertising
Druge poslovne dejavnosti 108,6 1006 103,3 106,7 1008 107,7 1041 1075 1009 1076 1051 Other enterprise activities
CiSCenje objektov in opreme 103,17 1009 1020 1072 1046 1051 1066 107,6 100,7 106,0 107,3 Industrial cleaning
Druge storitvene dejavnosti 99,3 98,7 98,7 99,0 100,0 99,1 98,7 983 99,8 989 98,4 Otherservice activities

Vir: SRDAP, statisticni register delovno aktivnega prebivalstva / Source: SRE, Statistical Register of Employment

METODOLOSKA POJASNILA

Namen raziskovanja

je mesecno statisticno merjenje gibanja prihodka v storitvenih dejavnostih.
Dopolnjujemo ga s podatki o gibanju Stevila oseb, ki so v teh dejavnostih
delovno aktivne.

Enote opazovanja

so podjetja, ki so po svoji glavni dejavnosti uvrSéena v dejavnosti: promet,
skladisCenje, zveze, poslovne storitve in druge storitvene dejavnosti.

Vir podatkov

Podatke o prihodku zbiramo s statistiénim raziskovanjem Mesecno porocilo
o poslovnih in drugih storitvenih dejavnostih (STOR/M). Vir podatkov zanj je
raunovodska dokumentacija podjetij, iziemoma tudi njihova ocena.

Vir podatkov o delovno aktivnih osebah je StatistiCni register delovno
aktivnega prebivalstva (SRDAP), ki ga vodi Statisticni urad RS. Vzpostavijen
je bil na osnovi popisa zaposlenih oseb leta 1986. Dopolnjuje in popravija
(azurira) se s podatki iz obrazcev M, to je Prijava podatkov za uvedbo in
vodenje matiéne evidence pokojninskega in invalidskega zavarovanja in
zdravstvenega zavarovanja, evidence o sklenitvi delovnega razmerja (M-1,
M-2, M-1a, M-3, M-3a, M-DC).

Zajetje

Vzor€na podijetja, ta zastopajo celotno populacijo podijetij, smo izbrali izmed
12 057 potencialnih enot. Te enote smo opredelili tako, da smo Poslovni
register Slovenije dopolnili z informacijami iz drugih virov (zakljuCni raCuni
AJPES, Statisticni register delovno aktivnega prebivalstva SRDAP).

Vzorec

je razdelien na stratume, in sicer po dejavnostih in po velikostnih razredih
podjetij. V razvrstitvi podjetij po dejavnosti je upoStevana njihova glavna

METHODOLOGICAL EXPLANATIONS

Purpose of the survey

is monthly statistical observation of trends in turnover without VAT for service
activities. It is completed with the number of persons in employment working
in the enterprises in service activities.

Observation units

are the enterprises whose principal activity is classified in transport, storage,
communication, business activities and other service activities.

Data source

We collect data on turnover with the statistical survey STOR/M (Monthly
Report on Business and Other Service Activities). The source of data is
accounting documentation of enterprises and only exceptionally their
estimates.

The data source on persons in employment is the Statistical Register of
Employment, which is kept by the Slovenian Statistical Office. It was set up
on the basis of the 1986 Census of persons in paid employment. The data
on employment are obtained from monthly M-forms, i.e. registration of data
for the introduction and keeping of the central record of pension and disability
insurance, health insurance and employment (M-1, M-2, M-1a, M-3, M-3a,
M-DC).

Coverage

The sample is chosen among 12,057 potential units of observation
(enterprises), which represent the whole population. We defined these units
by supplementing the Business Register of Slovenia with information from
other sources: annual accountment statements of the Agency of the
Republic of Slovenia for Public Legal Records and Related Services and the
Statistical Register of Employment.

Sample

is divided into strata by activities and size of enterprises. The classification of
enterprises by activity takes into consideration their main activity (SKD),
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dejavnost (SKD), to je praviloma tista dejavnost, s katero podjetie ustvari
pretezni del dodane vrednosti. Glede na velikostne razrede so podijetja lahko
velika, srednje velika in mala. V vzorec so vkljuCena vsa velika in srednje
velika podjetja, stratumska razporeditev malih podjetij pa je dolo¢ena glede
na njihov prihodek in Stevilo zaposlenih. V vzorec je bilo izbranih 1 475
podjetij.

Zaradi nacina oblikovanja vzorca in zaradi reorganizacij ali drugih sprememb
v poslovanju nekatera podjetja ne ustrezajo zahtevam raziskovanja (Se niso
zacela poslovati ali so prenehala poslovati, so v steaju, ne opravljajo
opazovane dejavnosti ...). Vsa ta podjetja Stejemo za neustrezna. Razmerje
med Stevilom ustreznih in Stevilom v vzorec zajetih enot je izraZzeno s
stopnjo ustreznosti. Ker se Stevilo neustreznih enot iz meseca v mesec
lahko spreminja, se spreminja tudi stopnja ustreznosti. Tudi Stevilo podietij,
ki odgovorijo na vpraSalnik, niha iz meseca v mesec. Tista podjetja, ki ne
odgovorijo, Eeprav so ustrezna, Stejemo za manjkajoci odgovor. Razmerje
med Stevilom prejetih odgovorov in Stevilom ustreznih enot v vzorcu je
izrazeno s stopnjo odgovorov. Tako je stopnja odgovorov v januarju 2004
znaSala 95,5 %, v februarju 95,2 %, v marcu pa 92,4 %, stopnja ustreznosti
pa je v januarju dosegla 94,0 %, v februarju 93,9 %, v marcu pa 93,6 %.

V tabeli o delovno aktivnih osebah so uposStevane vse, v opazovanih
dejavnostih (promet, skladiS¢enje, zveze, poslovne storitve in druge
storitvene dejavnosti) zaposlene in samozaposlene osebe, ki so obvezno
pokojninsko in zdravstveno zavarovane ali so v delovnem razmerju na
obmocju RS.

Nacin zbiranja podatkov

Raziskovanje izvajamo mese¢no po postni metodi.

Definicije in pojasnila

Prihodek je skupni znesek, ki ga celotno podjetje obracuna za opravijene
storitve v enem mesecu. Vsebuje vse stroske in obremenitve, vezane na
kupca, ne zajema pa davka na dodano vrednost (DDV), morebitne prodaje
osnovnih sredstev, prihodkov od financiranja in drugih izrednih dohodkov.

Prodaja na posajilo se Steje v mesec fakturiranja. Prihodek je prikazan po
tekocih cenah v €asu izstavitve rauna.

Podatki za teko€i mesec so zacasni in jih v naslednjih mesecih za nazaj $e
dopolnjujemo.

Delovno aktivno prebivalstvo, vkljuéeno v SRDAP, so zaposlene in
samozaposlene osebe, ki so obvezno pokojninsko in zdravstveno
zavarovane ali so v delovnem razmerju na obmocju Republike Slovenije v
starosti od 15 let do upokojitve.

Delovno razmerije je lahko sklenjeno za doloen ali nedologen &as, s polnim
delovnim ¢asom ali z delovnim ¢asom kraj$im od polnega.

K delovno aktivnemu prebivalstvu sodijo:

— osebe, ki so v delovnem razmerju (zaposlene osebe): pri podjetju,
druzbi, zavodu, drugi organizaciji; pri podruznicah tujih podietij;
izvoljeni ali imenovani nosilci javne ali druzbene funkcije; matere z
otrokom, ki delajo po posebnih predpisih; lastniki podjetij, ki jih
osebno vodijo in niso zavarovani iz drugega naslova; od 1. 1. 1999
osebe, udelezene v javnih delih; k zaposlenim osebam ne Stejemo
oseb, ki delajo v teh podjetjih, druzbah in organizacijah po pogodbi o
delu ali po avtorski pogodbi, in drzavljanov Republike Slovenije s
stalno zaposlitvijo v slovenskih predstavnistvih, gradbiscih ipd. v
tujini;

— osebe, ki so v delovnem razmerju (zaposlene osebe): pri osebah, ki
opravljajo gospodarsko ali  pridobitno dejavnost; pri osebah, ki
opravljajo poklicno dejavnost kot edini ali glavni poklic; pri fizicnih
osebah, ki uporabljajo dopolnilno delo drugih ljudi;

which is the one having the greatest share in the enterprise's value added.
Enterprises are classified by size into large, medium-sized and small ones.
All large and medium-sized enterprises are included in the sample, while in
small enterprises the stratum allocation depends on their income and the
number of employees. There were 1,475 enterprises selected in the sample.

Due to the method of creating the sample and due to reorganisation and
other changes in operation, some enterprises do not meet survey
requirements (have not started to operate, stopped their operations, are
bankrupt, are not involved in the observed activity, etc.). All these enterprises
are labelled ineligible. The number of eligible units in the total number of
units is the eligibility rate. The eligibility rate can change between months
because of the changes in the number of ineligible units. The number of
enterprises that answer the questionnaire also changes between months.
Those enterprises that do not respond are labelled non-response. The
number of received responses in the total number of eligible units in the
sample is the response rate. In January the response rate was 95.5%, in
February 95.2% and in March 92.4%. The eligibility rate was in January
94.0%, in February 93.9% and in March 93.6%.

The table on persons in employment covers all persons in paid employment
in activities observed (transport, storage, communication, business activities
and other service activities) and self-employed persons who have
compulsory pension and health insurance or are employed on the territory of
the Republic of Slovenia.

Method of data collection

The survey is carried out monthly by mail.

Definitions and explanations

Turnover without VAT is the total amount that the enterprises settled for
performed services in the month. It includes all costs and charges linked to
the buyer and excludes the value-added tax, possible sale of fixed assets,
financial income and other outstanding income. The sale for loan is
registered in the month of invoicing. The turnover is shown at current prices
of the month of invoicing.

Data for the current month are provisional and will be supplemented in the
following months.

Persons in employment in the Statistical Register of Employment are
persons in paid employment and self-employed persons who have
compulsory pension and health insurance or are employed on the territory of
the Republic of Slovenia and are at least 15 years old and not retired.

Employment can be permanent or temporary, full time or part time.

Persons in employment are:

— persons in paid employed in enterprises, companies, institutions and
other organisations or in subsidies of foreign enterprises, elected or
appointed holders of public functions, mothers with children working
under special regulations, owners of enterprises who run them
personally and are not insured otherwise, and since 1 January 1999
people performing public works; persons in paid employment are not
persons working in enterprises, companies and organisations via
contracts for work and citizens of the Republic of Slovenia
permanently employed in Slovene embassies, on construction sites,
efc., abroad;

— persons in paid employment at self-employed persons, at own
account workers performing their activity as the only or principal
occupation, and at natural persons making use of supplementary
work of other people;
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— samozaposlene osebe: osebe, ki opravljajo gospodarsko ali
pridobitno dejavnost (samostojni podjetniki posamezniki); osebe, ki
opravljajo poklicno dejavnost kot edini ali glavni poklic (npr.
samostojni raziskovalci).

PoroCevalski datum, {j. datum, na katerega se nanaSajo podatki iz SRDAP,
je zadnji dan v poroCevalskem (referenénem) mesecu. Povprelje leta je
dvanajstina sestevka podatkov vseh dvanajstih mesecev leta.

Za podrobnejSa pojasnila v zvezi s podatki o delovno aktivnih osebah se
lahko obrnete na Oddelek za statistiko dela Statisti¢nega urada RS.

Obdelava podatkov

Podijetiem, ki na vpraSalnik ne odgovorijo, podatke pripiSemo (imputiramo)
glede ne njihove registrske podatke o prihodku ter glede na porezano
povpreéno razmerje med prihodkom v tekoCem in prejSnjem mesecu tistih
podjetij v isti stratumski celici, ki so odgovorila. Podatki so uteZeni zaradi
verjetnosti izbora, uteZi pa so nato Se popravljene glede na razmerje rojstev
in smrti v populaciji.

Rezultate objavijamo v obliki indeksov nominalnih vrednosti, ki zaradi
prekratke dolZine serije niso obdelani glede na sezono in Stevilo delovnih
dni. Indeksi so objavljeni na ravni sestavljenih skupin dejavnosti, za katere
so podatki Se reprezentanéni.

Storitvene dejavnosti po skupinah in njim pripadajoce dejavnosti SKD

— self-employed persons: persons performing economic or gainful
activity (individual private entrepreneurs) and own account workers
performing their activity as the only or principal occupation (e.g.
independent researchers).

The reference date that the data from the Statistical Register of Employment
refer to is the last day of the observed month. The average of the year is one
twelfth of the sum of the twelve months of the year.

More detailed explanations on persons in employment are available at the
Labour Statistics Department of our Statistical Office.

Data processing

We impute data for enterprises that did not answer the questionnaire taking
into account their register data on turnover in view of the levelled average
ratio between the tumnover in the current and the previous month of
enterprises in the same stratum that answered the questionnaire. Data are
weighted because of probability of selection and weights are corrected for
the ratio between dead and new-born units in the population.

Results are published as value indices that are not seasonally and working
day adjusted due to insufficiently long time-series. Indices are published at
the level of aggregates for which the data are still representative.

Activities of the Standard Classification of Activities (SKD) to which the
published data relate

Skupine storitvenih & Raven dejavnosti Groups of o .
dejavnosti Sifra SKD (oddelek, skupina, razred) service activities SKD code Activity level (division, group, class)
pomozne prometne 63. pomozne prometne dejavnosti; dejavnost supporting and 63. supporting and auxiliary transport activities;
dejavnosti; storitve potovalnih in turisticnih organizacij auxiliary transport activities of travel agencies
potovalnih in turistiénih activities; activities of
organizacij travel agencies
pomozne prometne 63.1, prekladanje, skladiS¢enje supporting and 63.1, cargo handling and storage
dejavnosti 63.2, druge pomozne dejavnosti v prometu au’?"!?l'y transport 63.2, other supporting transport activities
63.4 dejavnosti drugih prometnih agencij activiies 63.4 activities of other transport agencies
storitve potovalnih in 63.3 dejavnost potovalnih agencij in activities of travel 63.3 activities of travel agencies & tour operators;
turisticnih organizacij organizatorjev potovanj; s turizmom agencies tourist assistance nec.
povezane dejavnosti
posta in telekomunikacije 64. posta in telekomunikacije post and 64. post and telecommunications
telecommunications

obdelava podatkov, 72. obdelava podatkov, podatkovne baze in s computer and related ~ 72. computer and related activities
podatkovne baze in s tem povezane dejavnosti activities
tem povezane dejavnosti
poslovne dejavnosti 74. brez 74.15 druge poslovne dejavnosti enterprise activities 74. excl. 74.15 other business activities
podjetnisko svetovanje  74.11, pravno svetovanje enterprise consultancy  74.11, legal activities
74.12, racunovodske, knjigovodske in revizijske 7412, accounting, book-keeping and auditing
dejavnosti, davéno svetovanje activities; tax consultancy
7413, raziskovanje trga in javnega mnenja 7413, market research and public opinion polling
7414 podjetnidko in poslovno svetovanje 7414 business and management consultancy
activities
tehniéno svetovanje 74.2, prostorsko nacrtovanje, projektiranje in technical consultancy ~ 74.2, architectural & engineering activities &
tehnicno svetovanje related technical consultancy
74.3 tehni¢no preizkuSanje in analiziranje 743 technical testing and analysis
oglaSevanje 744 oglaSevanje advertising 744 advertising
druge poslovne 74.5, dejavnost posredovanja in zaposlovanja other enterprise 74.5, labour recruitment and provision of personnel
dejavnosti delovne sile activities investigation and security activities
746, poizvedovalne dejavnosti in varovanje 74.6, miscellaneous business activities not
74.8 raznovrstne poslovne dejavnosti 748 elsewhere classified
¢iScenje objektov in 74.7 ¢iSCenje objektov in opreme industrial cleaning 747 industrial cleaning
opreme
druge storitvene 93. druge storitvene dejavnosti other service 93. other service activities
dejavnosti activities
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